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“It Is Left to Us 
to Inspire Proper 


Operating Phrases” 


By MANTA J. ELDER 


Chief Operator, Southwestern Bell Telephone Co., Ottawa, Kans. 


IMPORTANCE of the 
proper use of operating 
phrases. Knowledge of 
proper operating 
phrases essential: good 
enunciation important 
but it is left to the oper- 
ator to put life into other- 
wise meaningless words 


N NO OTHER work than tele- 

phone operating, perhaps, is it 

so necessary to make the voice 
express the attitude of the employe. 
In those vocations where the employe 
comes face to face with the custom- 
ers, the judgment of the customer is 
not entirely dependent upon the voice 
of the company representative. The 
expression of the face gives some 
idea as to the employe’s state of mind 
and will help to make his assertions 
or explanations understood. 

The telephone operator, on the 
other hand, must convey all things 
pertinent to good service through the 
tone of her voice. In other words, 
her voice is the voice of the company; 
is, in fact, the company itself insofar 
as the order given by the subscriber 
is concerned. 

If we sometimes grow weary of be- 
ing coached on phraseology and ex- 
pression, let us remember that in 
these two items lie the principal fac- 
tors contributing to our efficient serv- 


ice or to a dissatisfied group of cus- 
tomers. 


Answers to Line Signals 

We have heard operators answer 
an incoming line signal, “ber, please”’ ; 
“‘Nomber”; “Nummer, please”; “Nu- 
ber,” etc. Compare this with the 
proper answer, “Number, please?” 
spoken deliberately, distinctly, and 
with a rising inflection. The first 
examples are certainly not distinct 
and the tone is flat and final. 

It is the duty of the operator to 
set a good example for her customer. 
She can do this only by using the cor- 
rect tone of voice and clear articula- 
tion. 

When the request is made accord- 
ing to our instructions, the customer 
feels that the operator has said, 
“Good Morning, Mr. Jones! May I 
wait on you?” Mr. Jones, pleased 
with such a friendly, business-like 
answer, speaks up clearly and gives 
his order, feeling that his interests 
will be well cared for by an efficient 
operator. 

Why should an operator want her 
customer to think that she is half 
asleep instead of giving him the im- 
pression she is ready to serve, only 
waiting for the opportunity to do so? 
I don’t suppose she really does want 
him to think so, but he’d never know 
it by the way she answers. Her 
voice conveyed the first idea to him. 


Acknowledging Orders 


The next step is so very important 
and even yet, after years of coaching 









and working with this item, we must 
still give it emphasis. When the cus- 
tomer gives his order, the operator’s 
acknowledgment should make him 
feel as though she had said, “I shall 
be very glad to help you on this call, 
Mr. Jones, and I shall do my best to 
complete it, speedily and accurately.” 

There is only one way she can con- 
vey this feeling of responsibility to 
the customer and that is through her 
voice. If she says, “Thk ye,” “Aw- 
right, thk ye,” “Yessir,” or “Awrite, 


sir,” she certainly will leave no such 
thought in the mind of the sub- 
scriber. 


However, if she says, “Thank you” ; 
“All right, thank you”; “Yes, sir” or 
“All right, sir,” using rising inflec- 
tion and personal tone, she will ac- 
knowledge her responsibility in han- 
dling the call and give him the feel- 
ing that she is personally interested, 
and it will be no fault of hers if he 
fails to reach his desired number. 

The alternation of acknowledgment 
phrases has been authorized by our 
officials in order to relieve the mo- 
notony of one continuous phrase, and 
to make our necessary conversation 
with the customer as natural and per- 
sonal as possible. When we acknowl- 
edge each order with the phrase best 
suited to the customer’s tone of voice 
or attitude, we are personalizing the 
service. 





It is not a difficult matter to adjust 
ourselves to the subscribers’ needs. 


For instance, the operator says 
“Number, please?’ — the customer 
says “134.” The correct acknowledg- 
ment is “Thank you,” or “All right, 
thank you.” If he says “134?” or 
“Give me 134?”—“Yes, thank you” 
or “Yes, sir” is more appropriate. 

A customer may ask the operator 
a question which can be answered in 
a few words. In this case she should 
answer him courteously and intelli- 
gently. 

Acknowledgments to original or- 
ders are not more important than 
other phrases. However, we are 
aware of the importance of a good 
“first impression.” Therefore, since 
it is through an acknowledgment of 
orders that we make our first impres- 
sion on the customer, we should see 
to it that our tone and attitude leave 
nothing to be desired. 


Subsequent Reports 


When the operator has properly 
answered and acknowledged the cus- 
tomer’s order, she should remember 
that her work on the call has just 
begun, that there are other phrases 
to be remembered and used at the 
proper periods during the progress 
of the call. 

If the call is completed before the 
first minute has elapsed, the operator 
will not need to give any further re- 
ports unless the customer flashes, in 
which case she must cut in on the 
connection as quickly as possible and 
say “Operator?” or, as some offices 
now say, “May I help you, please?” 

If “Operator” is used with the 
proper tone and inflection, the mean- 
ing of the latter phrase will be con- 
veyed to the customer as well as 
though she had used the exact words, 
“May I help you, please?” It is very 
important that “Operator” is not 
spoken in a flat, final tone, which 
causes the customer to feel that we 
are criticizing him for calling atten- 
tion to his connection. 

The operator—if the call has pro- 
gressed for one minute and no an- 
swer has been indicated by the super- 
visory signal—will operate her key 
and say “I am trying to get them.” 
Unless the customer otherwise ad- 
vises, she will continue to ring an- 
other 30 seconds, at the end of which 
time she will report, “They have not 
yet answered. Shall I keep on ring- 
ing?’ and proceed as directed by the 
customer. 

If he requests that she continue 
ringing, she will do so for another 
30 seconds. If at that time no an- 
swer has yet been received and the 
calling party is still waiting, the 
operator will say: “I am _ sorry, 
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they do not answer.” This pro- 
cedure carried out correctly on all 
“don’t answer” calls will eliminate 
many “did not wait” conditions, be- 
cause the calling party is content to 
wait as long as the operator is so 
obviously interested in the comple- 
tion of his call. Correct phraseology 
is perhaps more effective in such 
cases than proper ringing of the 
called station. 


Busy Report 


Then there is the busy report—a 
most aggravating report, under any 
condition. Have you heard this re- 
port given as “Bizzy” or “Line’s 
bizzy”? 

It is no wonder that the customer 
slams up his receiver, thinking the 
operator just wants to dispose of his 
order the quickest way she can and is 
not interested enough to really know 
if the number is busy or not. Or 
perhaps he remains waiting at the 
telephone because he did not under- 
stand what she was saying and must 
waste his time waiting for her to 
come back to him, by which time he 
is more than “peeved.” 

If she had said, “The line is busy,” 
using a sincerely regretful tone, the 
reply very likely would have been 
“Thank you, operator,” because he 
would have accepted the report as 
authentic. 

As stated before, the busy report 
causes annoyance even under the best 
conditions, because a customer places 
his order only when he really desires 
to talk; and to have his call delayed 
because of a busy report is, to him, 
poor service. 





Announcing Number Change 


A very important factor of our op- 
erating is our responsibility in con- 
nection with ringing the correct num- 
ber. Unless we are alert and concen- 
trating on our work, we are more 
than liable to ring the wrong num- 
ber. 

The first step in establishing the 
connection is the testing of the multi- 
ple jack. As this action is taken, we 
must carefully check the jack to make 
sure the number which we anticipate 
ringing is a working number. If 
there is a marking, indicating a 
change on the number, we must so 
inform the calling customer. 

For instance, if the marking indi- 
cates a disconnected number, we say 
“(called number) has been discon- 
nected.”’ If this is not spoken clearly 
and distinctly, the customer will not 
understand what we are trying to 
convey to him. He is not expecting 
any such reply, so it is necessary that 
we attract his attention to our phrase 
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with the first word of the annou 
ment. 

If we find that there is a number 
change on the multiple, our respousi- 
bility is to see not only that the cor- 
rect number is called, but that ‘he 
calling party is given the change so 
distinctly that he cannot possibly fail 
to realize what we are telling him 

The correct phrase is “ (called num- 


ber) has been changed to (correct 
number).” If we say this clearly, em- 
phasizing the given number, the 


word “changed” and the correct num- 
ber, there is no doubt of his under- 
standing. 

However, if, as I heard an operator 
say the other day, “‘264’s been chan’ed 
to 428W,” is spoken in a flat mono- 
tone, he could hardly be expected to 
do otherwise than call the same old 
number the next time he calls and 
wonder for the rest of his life what 
that “pesky” operator said. 


Acknowledging Errors 


Perhaps there is no other condition 
so exasperating to the customer than 
to have his conversation snapped off 
while he is talking. The operator’s 
attitude under these circumstances 
should be one of regret and apology. 
Her only means of conveying this 
attitude to her customer is by means 
of her voice. 

The acknowledgment phrase, upon 
receipt of a cut-off complaint, should 
begin with “I beg your pardon,” 
spoken with a voice of regret and 
concern. This followed by a question, 
or questions, leading to the reestab- 
lishing of the connection, will go 
far toward reconciling the inconve- 
nienced customer. 

The authorized phrase will mean 
little to the subscriber if spoken hur- 
riedly. A mumbled “beg pardon” is 
worse than no acknowledgment and 
tends to further aggravate the al- 
ready offended patron. 

While the phrases which have been 
mentioned are the ones most used by 
our operators, there are many others 
of equal importance. Sometimes, also, 
there are conditions to which no set 
phrase can be applied, and we must 
use our own judgment in selecting 
the proper words to fit the case. 

The principal thing to remember, 
in any case, is that our company ex- 
pects its employes to be intelligent, 
quick-thinking, and, above all, natu- 
ral in their contact with customers. 
Treat them as you yourself would 
like to be treated under the same 
conditions. Be kind and considerate, 
but businesslike. 

We must never forget that our 
feelings are conveyed by our voices. 
Not what we say so much as the way 
we say it, is the thing we must ever 
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bear in mind. While the phrases we 
use are selected by people who are 
capable of selecting phrases best fit- 
ted for the purpose for which they 
are intended, it is left to us to inspire 
the words of each phrase. 

t is thus that our company confers 
upon us a great faith. We are allowed 
to use our own natural tone of voice 
and put life into the otherwise mean- 
ingless words. Cheerfulness, consid- 
eration, willingness-to-serve, regret 
because for some reason, although we 
may not be accountable, the customer 
did not receive the best of service. 
These are the important ideas we de- 
sire to convey to our people. 

The bright, unselfish “You are wel- 
come” to the customer’s “Thank you” 


tells the customer, not that we are 
working principally for a monthly 
pay check, but that we are primarily 
interested in him and his telephone 
service. Words are dead without the 
“Spirit of Service” behind them and 
in them. 
- 7 es 


Canadian Bell Employes 
Rush Message to Jurymen 


Speedy and effective work on the part 
of employes of the Bell Telephone Co. 
of Canada at Goderich, Ontario, 
largely instrumental in providing a sav- 
ing of $500 to Huron county recently. 

An 1lth-hour message arrived to the 
effect that there was provincial consent 
to the withdrawal of the jury in the only 


was 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


ALL TELEPHONE com- 
panies are striving to 
help make America’s 
nation-wide telephone 
system more and more 
valuable as an instru- 
mentality of public ser- 
vice. Series No. 198 


N THE OLDEN days night rates 
on station -to-station long dis- 
tance calls did not become effec- 

tive until midnight. If a customer 
wished to take advantage of the re- 
duced rate it was necessary to sit up 
until the stroke of 12. As time went 
on the night rate period was changed 
to become effective at 8:30 p. m., and 
remained in effect until 4:30 a. m. 
Customers were then able to take ad- 
vantage of the reduced rate without 
remaining up all night todo so. This 
naturally stimulated toll business. 

On the first day of June of this 

year, the night rate period was again 
changed to become effective at 7:00 
p. m. and to remain in effect until 
4:30 a.m. On the same date the eve- 
ning rate which formerly was in ef- 
fect from 7:00 p. m. until 8:30 p. m., 
was discontinued. Our customers may 
now place long distance calls at a 
convenient hour, which will not in- 
terfere with their social engagements, 
and still take advantage of the re- 
duced rates on station - to - station 
calls. It is reasonable to assume that 


this change will also result in an in- 
crease in the toll calls filed. 


Formerly, it was also customary, in 
assigning operators’ hours, to give 
the most desirable hours to the oper- 
ators with the longest period of serv- 
ice. Consequently the experienced 
operators were on duty during the 
day and the less experienced oper- 
ators during the evening hours. 

Upon accepting a position with the 
telephone company, prospective oper- 
ators were informed they would be 
assigned “ten o’clock hours” (mean- 
ing they would be required to work 
hours which would keep them on duty 
until 10 o’clock at night), until such 
a time when they would become 
eligible to earlier hours in accordance 
with their seniority. This would 
naturally depend upon the turn-over 
in the force. 

In many cases operators would 
work “ten o’clock hours” for a period 
of two or three years before becom- 
ing eligible to earlier hours and, in 
some instances, would leave the serv- 
ice in a discouraged or dissatisfied 
frame of mind rather than continue 
working “ten o’clock hours.” 

Telephone service should ‘be satis- 
factory to the customer, not only 
during the morning and afternoon 
hours, but 24 hours of the day. In 
order to have this class of service, 
experienced operators are also re- 
quired to handle the evening and 
night traffic. 

Today, in the majority of Illinois 
exchanges, operators’ hours are 
rotated so that the experience of the 
force is spread over the entire period 
of the day. No one operator is re- 
quired to work “ten o’clock hours” 


TELEPHONY & June 22, 1935 





case on the docket to open the follow- 
ing morning, and there was a great 
scurry in official circles to get word to 
the 48 jurymen who were in scattered 
parts of the four corners of the wide- 
spread county. 

The list of names and addresses was 
turned over to the local officials of the 
Bell company with instructions to for- 
ward the message. Some of the jury- 
men in the rural sections were without 
home telephones, but in such cases word 
was telephoned to the nearest neighbor- 
ing subscribers. By five o’clock in the 


afternoon only one juryman had not 
been reached via the telephone and 
neighborly-cooperation route. Officials 


estimated that the county coffers had 
been saved $500 by this prompt action. 


month in and month out, or year in 
and year out. Each girl takes her 
turn working these hours as well as 
the more preferable hours. 

All telephone companies are striv- 
ing to help make America’s nation- 
wide telephone system more and more 
valuable as an instrumentality of 
public service. To attain this end 
they must have the whole-hearted 
support of their employes. Each in- 
dividual of the telephone family must 
place service above self. 

Just as changes in operating prac- 
tices are necessary from time to 
time, in order to make the service 
more attractive to the customer and 
to conform with present day condi- 
tions, so it is also incumbent that we 
in the traffic department make the re- 
quired adjustments in our routines 
and habits in order to fit into the 
picture. 


Questions from 
Illinois Operators 


1. If the women’s eight-hour bill be- 
comes a law, will it apply to an 
agent or contractor operating an 
exchange for a telephone com- 
pany? 

2. How should an operator answer 
a call when there are two parties 
on a line calling a local number? 

3. Is it fair that an operator who 
has worked for 18 years should 
share those day hours with the 
night operator and work night 
hours part-time, the night oper- 
ator having worked only half that 
amount of years? 

4. If a subscriber complains about 
a line being busy longer than five 
minutes, how can you answer 
your subscriber? 

5. Is hotel room DA a chargeable 
report? 

For the answers to these traffic 

questions, please turn to page 13. 








West Virginia Association's 


First Annual Meeting 


INTEREST and enthusiasm manifested at first annual 


meeting of West Virginia Independent Telephone 


Association, held last week in Clarksburg. Frank L. 


McKinney of Columbus, Ohio, A. L. Geiger of Wash- 
ington, D. C., and Chas. C. Deering of Des Moines, 


Iowa, participate in program. 


EETING in their first annual 
convention, representatives 


of member companies of the 


West Virginia Independent Tele- 
phone Association assembled at 
Hotel Waldo, Clarksburg, W. Va., 


June 13 and 14, listened to some ex- 
ceedingly helpful talks on problems 
of vital concern to them and partici- 
pated in beneficial, informal discus- 
sions on a variety of timely subjects. 

The officers selected at the organ- 
ization meeting, held in Charleston 
last October, were re-elected to serve 
during the ensuing year. They are 
as follows: President, J. M. Bear, 
manager of the Pocahontas Tele- 
phone Co., Marlinton; vice-president, 
H. H. O’Neal, Oak Hill; secretary- 
treasurer, C. J. McMahon, general 
manager of the Wayne Telephone 
Co., Wayne. 

E. H. Booth, manager of the Dun- 
can Telephone Co., of Thomas; J. R. 
Jones, manager of the North Bend 
& Southern Telephone Co., of Mole 
Hill, and the officers named consti- 
tute the executive committee of the 
association for the ensuing year. 

The morning session on Thursday, 
June 13, was given over to registra- 
tion, renewal of acquaintances, visits 
to the manufacturers’ exhibit rooms 
and informal conferences. 

The address of welcome at the 
opening session of the convention, 
about 1:30, Thursday afternoon, was 
made by Frank J. McAndrew, city 
manager of Clarksburg, to an assem- 
bly of about 75 men and women. 
Vice-President H. H. O’Neal, of Oak 
Hill, responded to the hearty wel- 
come extended to the visiting tele- 
phone men, after which J. M. Bear, 
of Marlinton, made his report as 
president of the association since its 
organization early last fall. 
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Officers reelected. 


Upon the acceptance of this report 
by the convention, Secretary-Treas- 
urer C. J. McMahon, of Wayne, pre- 
sented his report. This was likewise 
approved. 

Mr. McMahon made a detailed re- 
sumé of the good work accomplished 
by the association in the brief eight 
months of its existence. In appeal- 





c. J. 


McMAHON, the Capable and 
Energetic Secretary-Treasurer of the 
West Virginia Independent Telephone 
Association, Is General Manager of 
the Wayne Telephone Co., Wayne. 


ing to the telephone men present to 
extend the membership of the asso- 
ciation, he spoke in part as follows: 

“Concerted action, solidarity and 
cooperation must prevail among the 
Independent industry if we hope to 
survive. We, as utilities according 
to law, must have permission from 
the public service commission in or- 
der to increase our rates, but there 
is no law compelling the legislature 
to ask permission from anyone when 
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they see fit to raise our taxes or add 
additional burdens upon our in- 
dustry. 

Therefore, I appeal to each one of 
you to bring at least one Independ- 
ent company into the folds of this 
association. This is your associa- 
tion, and with you rests the success 
or failure of it.” 

The speaker said that the associa- 
tion’s efforts in protecting the In- 
dependent telephone companies in 
the last session of the state legisla- 
ture were rewarded by the reduction 
of the original 50 cents to 30 cents 
in the provisions of the revenue bill. 

Secretary McMahon told of the ef- 
forts of the West Virginia associa- 
tion, in cooperation with the national 
association, to have the resolution 
for investigation of the telephone in- 
dustry amended so as to exclude the 
smaller telephone companies. 

He emphasized the importance of 
telephone companies making use of 
their depreciation reserve in the 
building up of their plants. “This,” 
said Mr. McMahon, “is considered a 
wise move by all telephone men 
throughout the country, for any 
large depreciation account causes the 
public and the state commissions to 
look on it with suspicion. Telephone 
supplies, material and equipment will 
continue to advance substantially, 
and there is no better asset than the 
investment of modern equipment in 
your plant.” 

The secretary commended the 
state public service commission for 
its good work and urged all telephone 
companies to cooperate in every way 
possible, particularly by following to 
the letter its system of accounting. 
He told of his pleasure and profit in 
attending the convention of the Ohio 
Independent Telephone Association 
at Columbus. In concluding, he said: 

“You can readily see considerable 
competition is in the field, and if we 
expect to ‘get along’—to use a North 
Carolina expression—and compete 
with other industries, we must get 
out and meet this competition by 
using fire to fight fire. 

The time is past when you can sit 
at your desk and wait for business 
to come to you. So let me impress 
upon you the paramount importance 
of selling telephone service. And 
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while you are selling, be sure to sell 
your neighbor company on the value 
of being a member of the West Vir- 
ginia Independent Telephone Asso- 
ciation.”’ 
Address by Secretary 
of Ohio Association 


After appointing the personnel of 
the various committees, President 
Bear introduced Frank L. McKin- 
ney, of Columbus, Ohio, secretary- 
treasurer of the Ohio Independent 
Telephone Association, to the con- 
vention delegates. His very helpful, 
witty and inspiring address follows 
in part: 

“It is a real pleasure tome ... 
to congratulate our lusty young 
neighbor in West Virginia upon a 
year of constructive organization 
and accomplishment. To you men 
who have the actual task of organ- 
ization and building in hand, it may 
appear that the gains to date are 
hardly sufficient to compensate you 
for your hard work. arg 

No doubt you have met with dis- 
couragement, lack of interest and a 
heavy inertia upon the part of some 
individuals who cannot understand 
why, after all these years, you need 
an Independent telephone association 
in West Virginia. As one still com- 
paratively young in years but old in 
terms of association effort—and suf- 
ficiently far away from the scene to 
pass disinterested judgment—I am 
here today to assure you that you 
have already passed the most difficult 
stage in association development, and 
have reached the point where con- 
crete results will show more and 
more rapidly. 

Every association and every or- 
ganized undertaking, large and small, 
is the result of the efforts of a lim- 
ited group of enthusiasts who en- 
vision an objective and set forth de- 
terminedly to attain their ends. It 
is the coming together of these doers 
and thinkers that determines wheth- 
er there shall or shall not be an ef- 

tive organization of kindred in- 

‘rests. 

Here in West Virginia the for- 
ward thinking men and women in 
the Independent telephone business 
have launched an association to safe- 
guard and advance the interests of 
the telephone industry. Your suc- 
cess and growth are assured. 
With a Bear of a president and two 
wild Irishmen like O’Neal and Mc- 
Mahon for vice-president and secre- 
tary, respectively, it is going to be 
a most difficult job for any prospec- 

member to escape for a very 
long time. 


am going to tell you 
ur association philoso- 


something ot 





phy which, after all, is the founda- 
tion upon which all of our operations 
are based. In its essence our organ- 
ization is a clearing house to which 
all of the members bring certain 
things that are of value to others 
and take away the things that have 
a peculiar value to themselves. 

As you are aware, we have in our 
state many member companies of 
substantial size, and many other 
member companies that are of small 
or modest proportions. The larger 





Even where their dues do not hap- 
pen to cover the cost of stamps and 
stationery used in mailing them bul- 
letins and information throughout 
the year, we have found it profitable 
to place our every facility at the com- 
mand of the tiny company. We need 
these small members as active inter- 
ested factors in the telephone indus- 
try. 

During the 40 odd years that we 
have had an Independent telephone 
association in Ohio, this state or- 





STATE TELEPHONE ASSOCIATIONS 
NEED SMALLER COMPANIES 


“The smaller companies bring to the association a personnel that is 
quite important to the industry and that can only be organized through 


the association. 


Some of the finest, most gifted and most level-headed 


men I have known, have been identified with the smaller companies. It 
would be hard to place a value upon the cooperation that we have re- 
ceived from the big men we have discovered to be associated with some 


of the smallest telephone properties. 


To all intents and purposes our Ohio association represents a working 


combination between David and Goliath. 


In times of legislative crisis, 


it often happens that a live-wire rural telephone man in cowhide boots 
can do as much to convince a legislative committee of certain facts as can 
be done by the finest legal talent, backed up with carefully-compiled 
statistics.”—Frank L. McKinney, Columbus, Ohio, Secretary-Treasurer, 
Ohio Independent Telephone Association. 





companies, calculated upon a station 
basis, provide most of the funds that 
are needed for association opera- 
tions. They also provide a staff of 
experts upon whom we have always 
been privileged to call for informa- 
tion and specialized assistance. 

The smaller companies bring to 
the association a personnel that is 
quite important to the industry and 
that can only be organized through 
the association. Some of the finest, 
most gifted and most level-headed 
men I have known, have been identi- 
fied with the smaller companies. It 
would be hard to place a value upon 
the cooperation that we have re- 
ceived from the big men we have 
discovered to be associated with 
some of the smallest telephone prop- 
erties. 

To all intents and purposes, our 
Ohio association represents a work- 
ing combination between David and 
Goliath. In times of legislative 
crisis, it often happens that a live- 
wire rural telephone man in cowhide 
boots can do as much to convince a 
legislative committee of certain facts 
as can be done by the finest legal tal- 
ent backed up with carefully com- 
piled statistics. 

Efforts of Ohio Association 

to Serve Small Companies 

“Our own association has made it 
a point to serve the needs of the 
smaller companies particularly well. 
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ganization has functioned with the 
thought in mind that the laborer is 
deserving of his hire, the investor is 
entitled to a fair return and the cus- 
tomer is entitled to good service. 

The practical-minded men who 
have headed our companies through 
the years have fought unceasingly 
to maintain rate structures in every 
area that would enable us to pay liv- 
ing wages to our people, to pay an 
adequate dividend to the men and 
women who invested their funds in 
telephone plants in good faith, and 
to render an ever-improved service 
to the telephone-using public. 

We have fought, on the one hand, 
to see that consumers have not been 
exploited and, on the other hand, to 
see that political demagogues have 
not exploited the companies for the 
temporary advantage of themselves. 

Perhaps you will be interested in 
some of the conclusions that are 
guiding our association policies in 
Ohio at the present time? For one 
thing we recognize that there can be 
no hint of stuffed-shirt dignity about 
our business. So long as the public 
thundered at the doors of our ex- 
changes demanding service, it was 
possible for individuals here and 
there to maintain a buddha-like atti- 
tude. That is all past. 

“At present the telephone business 
is far from being the sheltered, pro- 
tected, guaranteed industry, that 


new dealers and others like to depict. 
We are in life-and-death competition 
with the automotive industry, the 
radio manufacturers, the washing 
machine salesmen, and with thou- 
sands of others who are bidding for 
the income of the individual cus- 
tomer. 

Our association is attempting to 
bring home to those of our member- 
ship who have not recognized the 
true condition, the necessity for 
prompt and vigorous commercial ac- 
tion. We are striving in every way 
possible to have every company un- 
dertake new business campaigns of 
the character they feel best designed 
to meet local conditions and to put 
forth unusual effort. It is our idea 
that even in the case of one-man 
companies a new business campaign 
is practical and desirable. — 

In connection with the completion 
of your association organization 
work here in West Virginia, some of 
you may say ‘But we are a small 
group. We haven’t much money to 
do things with. We cannot employ 
a full-time staff and do all of the 
things that are being done in other 
states. We must proceed slowly.’ 

I hope that you will not permit 
any such advisers to destroy the po- 
tential usefulness of this organiza- 
tion. My own advice is—full steam 
ahead and use to the utmost the mag- 
nificent array of manpower and 
womanpower that you will find ready 
and willing to help. 

If you will count noses of those in 
West Virginia who have a big stake 
in the Independent branch of the 
telephone business here, you will be 
amazed how much power and influ- 
ence you can wield if you will trou- 
ble yourself to organize it along ef- 
fective lines. To begin with, you 
have 60 odd operating companies, 
large and small. They employ a lot 
of men and women to carry on their 
operations. 

These companies constitute the vi- 
tal communications link between tens 
of thousands of telephone users and 
the world outside. These companies 
are an important factor in the busi- 
ness life of every community in 
which they operate, since they are 
consumers of goods and services as 
well as the producers of an essential 
service. A long list of supply organ- 
izations benefit because you exist in 
the local field of which they, too, are 
a part. All of these can be encour- 
aged to do battle for your continuity 
and your prosperity. 

Enlightened Voters Are 

Powerful Allied Industry 


“In Ohio those of us who occupy a 
management or operating capacity, 






12 





have come to appreciate that we 
have most powerful allies in those 
who own, use and serve our Inde- 
pendent telephone systems. We have 
devoted our efforts toward the or- 
ganization of these groups into edu- 
cated blocs. Largely as the result of 
association effort, we have within 
our own ranks, some tens of thou- 
sands of voters who are exceedingly 
hostile to destructive anti-utility 
legislation. 

From year to year it becomes in- 
creasingly dangerous for political 
demagogues to attempt to use our 
companies as a footstool to office. 
Upon more than one occasion during 





Future Secure for 
Modern, Efficient Plant 


“I have been in the telephone 
business for 25 years and have 
served as managing director of the 
Ohio Independent Telephone Asso- 
ciation for the past 15 years. In all 
of that time I have known hundreds 
of telephone companies to ‘lose their 
shirts’ because of inferior and in- 
adequate service—but I cannot re- 
call a single company that has gone 
on the rocks because it has ex- 
pended all of the money that was 
needed to keep the business thor- 
oughly modernized and efficient.”— 
Frank L. McKinney, of Columbus, 
Ohio. 





recent years, the defeat of radical 
candidates has been directly due to 
their unfair and unreasonable atti- 
tude towards honorable public utili- 
ties companies. 

Here in West Virginia you have 
the things that are necessary to the 
building of a strong organization 
that will protect your interests at 
the state capital and serve as a clear- 
ing house for all troublesome local 
and general problems. Organization 
will magnify many times the strength 
that you possess as scattered indi- 
vidual units, and make it possible 
for management, owners, employes 
and subscribers to profit in larger 
measure than you have succeeded 
heretofore. 

You can, and I have no doubt 
that you will, overcome the handicap 
represented by a limited treasury, 
through the volunteer activity of 
your members. If you cannot at 
first have a full-time staff, you can 
and should have several committees 
—made up from the best men avail- 
able—to deal with specific matters. 

Most important of all in a period 
like the one we are in, you should 
have a legislative group that will ob- 
serve legislative developments closely 
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and take such action as your inter- 
ests may require. It is only once in 
a blue moon that the average l:w- 
maker thinks about the small utili- 
ties when proposed utility bills are 
under discussion. 

Whenever the general assem)ly 
moves against public service corpo- 
rations, its members think of them- 
selves as being elephant hunting. 
Their minds automatically envision 
an industrial colossus—never the 
numberless small operating units 
that are finding it extremely diffi- 
cult to remain in business at all. 
Your committee can do a mighty and 
patriotic work at the capitol. 

Another task that your association 
should undertake right now, is that 
of educating your companies to 
spend money for good engineering 
and auditing, for better equipment, 
for copper wire, for adequate protec- 
tion and for all of the other things 
that go to make up improved tele- 
phone system. 

As telephone companies, your only 
excuse for existence is that you pro- 
vide the public with a necessary serv- 
ice. So long as you do this job well, 
you are entitled to fair rates and 
friendly cooperation. When you fail 
to provide good telephone service or 
to keep in step with developments in 
the telephone art, you not only for- 
feit your right to consideration, but 
you become a cancer upon the breast 
of an enlightened industry. 

I have been in the telephone busi- 
ness for 25 years and have served as 
managing director of the Ohio asso- 
ciation for the past 15 years. In all 
of that time I have known hundreds 
of telephone companies to ‘lose their 
shirts’ because of inferior and inade- 
quate service—because of their re- 
fusal to spend money for necessary 
purposes—but I cannot recall a sin- 
gle company that has gone on the 
rocks because it has expended all of 
the money that was needed to keep 
the business thoroughly modernized 
and efficient.” 

The next speaker at the opening 
session of the convention was N. R. 
Henderson, of Charleston, secretary 
of the West Virginia Public Service 
Commission. Stressing the impor- 
tance of keeping accurate records 
and adequate accounting systems, 
Mr. Henderson quoted new legisla- 
tion with reference thereto and made 
detailed explanations of the provi- 
sions of the new laws. 

Mr. Henderson spoke in part as 
follows: 

“A recent amendment to the pub- 
lic service commission law gives the 
commission power to request inven- 
tories of all property of any utility 
subject to its jurisdiction in such 
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form and detail as the commission 
might deem necessary. Therefore 
| cannot too adequately stress the 
importance of all utilities filing ac- 
curate accounts in accordance with 
e commission’s requirements. 

The primary function of all ac- 
unting is to accumulate and pre- 
ent to the owners accurate infor- 
ation concerning their business. 
ich a system makes it possible to 
ympare results of operation from 
ear to year. It applies standard- 
ization not only to single companies 
it to groups of associations. It 
akes possible to determine the effi- 
ency with which the various 
phases of operation are carried on. 
It determines when rates yield a 
reasonable return on a fair value 
of property. 

A good system of books and ac- 
counting enables responsible people 
to prepare and file reports which 
are more accurate and which are in 
proper form for acceptance by the 
public service commission. .. . 

Two new sections have been added 
to the public service commission 
law. The first requires that any 
public utility, person or corporation 

-before beginning the construction 
of any plant, equipment, property 
or facility for furnishing utility 
service—must secure from the com- 
mission a certificate of convenience 
and necessity and also requires that 
before obtaining any franchise, 
license or permit from any munici- 
pality or other governmental agen- 
cy, a certificate must be secured. 

The other new section covers 
practically every transaction which 
a utility might enter into, except 
the sale of its securities to the pub- 
lic. Under this new section the con- 
sent and approval of the public 
service commission must first be ob- 
tained if two utilities decide to op- 
erate their lines in connection with 
each other or make a physical con- 
nection with each other, except 
where such connection is for tem- 
porary service only. 

The new law recently passed fur- 
ther provides that any person, offi- 
cer, agent or employe of any utility 
subject to the jurisdiction of the 
public service commission who shall 
knowingly and willfully make any 
false entry in the accounts, books, 
memoranda kept by any public util- 
ity, or who shall knowingly or will- 
fully destroy or mutilate any ac- 
count book, record or memoranda, 
or who shall neglect to make true, 
full and correct entries of or in such 
accounts, books, records or memo- 
randa shall be deemed guilty of a 
felony and upon conviction thereof 
shall be confined to the penitentiary 
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Answers to Traffic 
Questions on Page 9 
1. As under the present 
women’s’ ten-hour law, 
agents or contractors of tele- 
phone exchanges are not 
restricted as to the number 
of hours they may work. 
However, the law does ap- 
ply to operators employed by 
the agent or contractor. 
2. When answering a line sig- 
nal on a party line, if the 
operator finds that two 
parties are calling simul- 
taneously, the operator will 
repeat the order which she 
first understood and then 
say: “Will the other party 
call a little later, please?” 
Refer to the introduction. 
4. Say, for example: “I will try 
it again.” Try to establish 
connection again as on 4a 
new call. If the line is still 
busy, repeat the original re- 
port. If the calling party 
insists upon obtaining con- 
nection, connect him with 
your supervisor. 
5. No. 
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for not less than one year or more 
than five years.” 

The secretary of the state commis- 
sion suggested that the smaller com- 
panies, before filing new tariffs, 
rates, rules and regulations, submit 
the data to the commission, whose 
members will gladly transfer the in- 
formation in proper manner to a 
standard form and return it to the 
respective companies for signature. 

A. L. Geiger, of Washington, D. C.., 
general attorney for the United 
States Independent Telephone Asso- 
ciation, then addressed the conven- 
tion on “The National Situation.” 
Explaining in detail the revised sys- 
tem of accounting prescribed by the 
Federal Communications Commis- 
sion on May 1 to become effective 
on January 1, 1936, Mr. Geiger 
especially interpreted the provision 
that the original cost of plant be 
used as a basis of accounting entries 
and indicated some of the many com- 
plications which may arise if it re- 
mains unchanged. 

The speaker said that all telephone 
companies should be interested in 
this revision in the uniform system 
of accounts since the jurisdiction of 
the FCC may be extended in a few 
years to include connecting com- 


panies and they should keep their 
books in conformity with the uni- 
form system of accounts. 

The closing address at the Thurs- 
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day afternoon session was that by 
J. K. Buchanan, vice-president of the 
Monongahela West Penn Power Co., 
in explanation of the Wheeler-Ray- 
burn bill insofar as it affects holding 
companies. 
The Association Dinner 

Keen enjoyment was experienced 
by the West Virginia telephone folk 
and their visitors at the association’s 
first annual dinner served at 6:30 
p. m. in the dining room of Hotel 
Waldo. In place of the customary 
after-dinner speeches and entertain- 
ment, the local office of the Chesa- 
peake & Potomac Telephone Co. en- 
tertained the convention delegates 
with sound motion pictures on new 
telephone developments, after which 
many took advantage of the oppor- 
tunity to make a tour through the 
local telephone exchange. 


Closing Session of Convention 

When President Bear had called 
the Friday morning session to order 
at 10:30 a. m., he immediately gave 
the floor to Charles C. Deering, of 
Des Moines, lowa, secretary-treas- 
urer of the United States Independ- 
ent Telephone Association. Speak- 
ing informally, Mr. Deering com- 
mented briefly on the National Re- 
covery Administration and the Rural 
Electrification Administration. 

He directed particular attention to 
one of his hobbies, namely, the ef- 
forts which the association is mak- 
ing to secure a reduction in fire in- 
surance premiums for persons hav- 
ing telephone service on their farms 
and rural residences. He requested 
members of the West Virginia asso- 
ciation to secure information in 
every case of fire, if possible, as to 
whether there was telephone serv- 
ice on the premises. Such infor- 
mation would be most helpful in ef- 
forts made in West Virginia to se- 
cure lower insurance rates for rural 
residences with telephone protection. 

Mr. Deering’s talk was roundly ap- 
plauded and many participated in 
the informal discussion which en- 
sued. 

An impressive talk on the subject 
of selling telephone service was made 
by George I. Graves, of Charleston, 
connecting company supervisor of 
the Chesapeake & Potomac Tele- 
phone Co., in which he laid particu- 
lar stress upon the importance of 
good public relations. 

After round-table discussions upon 
local plant and traffic problems and 
special commercial matters, the con- 
vention declared to have adjourned. 

The next convention of the West 
Virginia association is scheduled to 
be held in Clarksburg some time in 
June, 1936. 
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How About 


Repairing Ring Cuts 
In Cable Sheath? 


By HENRY B. COWAN 


ARC-WELDING adapted to lead cable-sheath repair- 
ing proves simple and easy to perform—a great time- 
saver. Description of arc-welding tool and its appli- 
cation in this recently-developed method of caring for 


ring cuts which cause 10 


more aerial telephone cable has 
been pulled into position along 
the highways and byways of the na- 
tion, and with it more and more gray 
hair has developed in the heads of 
cable maintenance men because of 
ring cuts in the cable sheathing. 
Repair, then, of the damage caused 
by ring cuts—which develop from 
corrosion plus the sawing action ot 


|: THE past few years more and 


per cent of cable trouble 


ring on cable sheath—has assumed 
major importance among the prob- 
lems besetting cable men. Almost 10 
per cent of cable trouble is caused by 
ring cuts, according to recent figures. 

In many cases the damage is such 
that, although the cable sheath has 
not been punctured, a repair should 
be made. This repair, in line with 
accepted method, has been effected by 
wiping a solder joint over the affected 
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Sketch Showing 


Arc-Welding Tool 
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Plant Construction Supervisor, The Bell Telephone Co. of Pennsylvania, Philadelphia, Pa 





An Early Experimental Model of the 

Carbon Electrode Soldering Tool Be- 

ing Used to Repair a Sheath Cut in 
Aerial Cable. 


area. But this job, necessitating the 
heating of a pot of metal in each case, 
requires considerable time. 

An alternative method for repair- 
ing ring cuts as well as other small 
defects not involving insulation dam- 
age, has recently been developed and 
at present is undergoing field trial. 
This method takes much less time 
and, further, is simple and easy to 
perform. 

It has been called the “carbon elec- 
trode soldering” method. Field trials 
to date seem to indicate that the 
method is practicable, and laboratory 
investigations show that repairs ef- 
fected with the carbon electrode are 
reliable if carefully made. 

The apparatus for making repairs 
by this method is illustrated in the 
accompanying sketch. It consists of 


a copper-plated carbon electrode in a 
wood holder, a pair of flexible in- 
sulated leads and a common six-volt 
automobile storage battery. 

The conductors are No. 10 stranded 
copper, rubber-covered, equipped at 
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Laboratory Demonstration of Proper 
Soldering Tool, as Employed by the Bell Telephone Co. of Pennsylvania in 


Repairing Ring Cuts or Other Minor Cable Sheath Defects. 


Use of the New Carbon Electrode 


This isan Early 


Experimental Model of the Tool. 


one end with storage battery lugs. 
The other ends are attached to the 
electrode holder, and a clamp which 
is used to make connection with the 
sheath. One end of the electrode is 
beveled at an angle of 45° with the 
longitudinal axis of the electrode, 
and the copper plating is removed 
with a fine file for about 14th inch. 
The beveled tip of the electrode 


should protrude about two inches 
from the handle. 

The place to be repaired is first 
cleaned with a shave hook and lightly 
coated with stearine. Cable pasters 
may be used to limit the area to be 
repaired. Low-content rosin-core 
solder is then fused to the sheath by 
holding the end of the solder in con- 


tact with the sheath and touching the 


solder with the beveled end of the 
electrode. The solder deposited on the 
sheath should be heated and manipu- 
lated with the beveled surface of the 
electrode until a small area of the 
patch is tinned. A light contact and a 
circular motion on the solder aid in 
raising the temperature of the solder 
so that tinning can be accomplished 
to best advantage. This operation 
should be repeated until the entire 
patch is tinned. 

Additional solder is then fused to 
the tinned portion until the surface 
has been brought up to that of the 
sheath. The electrode is then drawn 
over the repair in order to give it a 
reasonably smooth appearance. 

It has been found there is little 
danger of melting the sheath if rea- 
sonable precautions are exercised in 
using the apparatus. A spark de- 
velops when the contact between elec- 
trode and solder is broken. There- 
fore, the method should not be em- 
ployed in manholes. 

In using the tool, it is important 
not to “wipe” the repair. This causes 
an excessive drain on the battery and 
does not facilitate the work. Light, 
frequent contacts of short duration 
will give the best results.. The ap- 
paratus draws about 100 amperes 
from the battery and the average 
storage battery can be used for 30 
to 40 repairs before re-charging. 


New England Bell Company 
Opposes Sliding Scale 


By H. S. KNOWLTON 


N unexpectedly 

hearing from the telephone 

industry viewpoint developed 
at Boston on June 12 before the legis- 
lative committee on rules in connec- 
ttion with the discussion of a special 
message by Gov. James M. Curley 
recommending an investigation of 
the feasibility of applying the so- 
called sliding scale of rates to tele- 
phone and other utilities, as well as a 
study of a fair valuation of com- 
munication and other public services 
by a proposed recess commission. At 
previous hearings attention had been 
confined to gas and electric com- 
panies, and it was thought that tele- 
phone tariffs fell largely outside the 
objectives of the governor as empha- 
sized in his message. 

Charles S. Pierce, vice-president 
of the New England Telephone & 
Telegraph Co., summarized the ob- 
jections of that utility, concentrating 


interesting 


TELEPHONE RATES 
unsuited to tariffs varied 
with earnings. Valuation 
by “white-collared” un- 
employed not favored 


his opposition upon the imprac- 
ticability of applying a sliding scale 
to telephone rates, and especially em- 
phasizing the lack of need for a valu- 
ation of communication property un- 
der state auspices. On account of 
the shortness of time available, Mr. 
Pierce was obliged to condense his 
argument somewhat, but in the fol- 
lowing account of his remarks vir- 
tually all the points involved have 
been included that were covered in 
his preparation. 
The Boston 


Public Franchise 
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League has long been friendly to the 
use of sliding scale rates, in which 
tariffs and profits are mutually de- 
pendent. It is apparent, however, 
that such a scheme of rate adjust- 
ment can only be put in effect 
through agreement between utilities 
and the state. Gov. Curley suggest- 
ed a commission to investigate the 
desirability of a sliding scale for 
utility rate regulation. To achieve 
this no large appropriation is nec- 
essary. 

The work would involve a study 
into the theory of the sliding scale 
and how it has operated in practice 
elsewhere. This would not require 
the proposed appropriation of $100,- 
000, federal aid, or an inventory or 
appraisal. The speaker said that he 


knew of no case where the use of a 
sliding scale for the determination 
of rates and dividends has been made 
operative in the telephone business 
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and he doubted whether it could be 
made effective. 

A gas company measures gas fur- 
nished to customers by the cubic feet. 
Electric light and power companies 
measure their products in kilowatt- 
hours. It is possible that a sliding 
scale affecting these single units 
more or less uniformly, with some 
gradation for different classifications 
of customers as to usage, may be 
practicable. It is difficult to see how 
a sliding scale of the type apparent- 
ly in mind can be applied to tele- 
phone rates, which are both toll and 
exchange, interstate and intrastate. 
The cost of the toll call varies with 
the hour of the day and whether 
person-to-person or _ station-to-sta- 
tion. 


Contrast Between Telephone 
and Other Utilities 


In metropolitan Boston the New 
England company has six rate 
groups. In each are several different 
classifications of service: measured 
and unlimited, one, two and four- 
party contiguous and suburban serv- 
ice, full suburban, coin-box, semi- 
public and pay stations. Outside 
metropolitan Boston there are nine 
rate groups. There are the larger 
offices in groups one, two, etc., grad- 
ing down to the smallest offices in 
group nine, with a variety of rates 
in each group, measured service in 
the larger offices; flat-rate one, two 
and four-party lines, and rural lines 
with 15 or more parties. 

Throughout all offices the company 
has private branch exchanges of dif- 
ferent types and sizes with rates for 
the switchboards and trunks, some 
measured and some flat. There are 
rates for extension bells and extra 
keys. If toll rates are lumped as one, 
the company has about 300 different 
rates in Massachusetts, and if all toll 


rates are added the tariff items 
would run into the thousands. It is 
beyond comprehension, Mr. Pierce 


said, how a sliding scale can be ap- 
plied with any degree of uniformity 
in connection with such a compli- 
cated rate situation. 

The gas and electric companies op- 
erating in Massachusetts do a local 
business wholly within the state. 
The New England company is doing 
business in five states through one 
organization; its capital obligations 
have been issued to pay for the prop- 
erty in these jurisdictions; its divi- 
dend requirements must be met with 
earnings from five states, and it does 
not seem very practicable to attempt 
to make agreements with one state 
which involve dividend payments. 

Turning to Secretary H. P. Moul- 
ton of the Public Franchise League, 
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Mr. Pierce suggested that in view of 
these points it would be logical to 
accede to the withdrawal the com- 
munication companies from the slid- 
ing scale provision of the resolve. 
Secretary Moulton agreed, and the 
matter was left with the committee. 


Valuation by State Needless 


It appears obvious, Mr. Pierce 
said, that the governor’s utility com- 
mittee in Massachusetts has in mind 
an investigation beyond looking into 
the propriety of a sliding scale. 
Prof. John J. Murray, chairman of 
the committee appointed by the gov- 
ernor on electric rates, recently said 
to the legislative committee: 

“We are seeking to get the fed- 
eral government to make an allot- 
ment of money and the state to sup- 
ply the directors, the government 
through unemployed white-collar 
help to do the physical inventory 
and the clerical tabulation. 

To make a valuation, this com- 
mission proposed in this resolve is 
not to take a physical inventory but 
to make a legal and financial analy- 
sis—an historical analysis of the 
financial structure, of the manage- 
ment from an accounting stand- 
point, with a special study of de- 
preciation and such items in the 
hope and belief that we can estab- 
lish a basis on which to introduce 
a new scale, a more equitable scale, 
something in the nature of a sliding 
scale of rates.” 

The Public Francise League, on 
the other hand, did not think the 
special recess commission, if ap- 
pointed, should be authorized to de- 
termine the fair valuation of pub- 
lic utility properties. 

Gov. Curley’s message stated that 
it is the opinion of his special com- 
mittee of economists and utility ex- 
perts that “any attempt to bring 
about a reduction in utility rates by 
litigation necessarily must be a long 
drawn out and expensive process, 
with scant hope that even if success- 
ful the reduction obtained will be 
adequate.” It was, therefore, recom- 
mended that a special commission be 
appointed with large authority and 
a considerable appropriation. 

Presumably by the phrase “reduc- 
tion in utility rates by litigation” is 
meant by the manner provided by 
existing law, viz., complaint, hear- 
ings, and quasi-judicial decision 
which must stand the test of pro- 
priety in the courts. In Mr. Pierce’s 
opinion, it would seem to follow that 
the alternative is a rate reduction by 
the use of a club rather than by due 
process of law. He questioned the 
existence of any guaranty that if a 
company agreed with the commission 


TELEPHONY & June 22, 1935 











on the sliding scale of rates and <iivi- 
dends, the arrangement would ° stay 
put” when it became necessar: to 
increase rates in order to earn any 
dividend at all. 

In the second place, the quot: ‘ion 
suggests that the usual metho:! of 
bringing about a reduction of © ates 
by determining the value of in -est- 
ment is expensive. The answe: is 
that the method suggested, whic’: in- 
volves a physical valuation, wou ( if 
successful cost well over $2,000 00 
in the case of the New England "I ele- 
phone & Telegraph Co. alone. 

In regard to the doubt cast vpon 
the “adequacy” of a reduction se- 
cured through the usual channels of 
procedure, the query is: “adequate, 
by what test?” This must mean a 
political test, Mr. Pierce held, be- 
cause the existing law provides for 
reductions proper by legal tests. The 
inference is that it is hoped by the 
method suggested to bring about 
rates which would be lower than the 
legal rates and, therefore, confisca- 
tory to the companies. 

There is no suggestion in the re- 
port of the committee to the gov- 
ernor, or in the remarks of Chair- 
man Murray, that an inquiry into 
the value of the property of a utility 
might result in a possible increase of 
rates because of an inadequate re- 
turn. There has been no conceal- 
ment of the fact that the governor's 
committee would like to have author- 
ity to make a valuation of the tele- 
phone company’s property. From this 
it seems to follow that the committee 
doubts if the company actually has 
the property shown upon its books. 


Method of Arriving at 
Book Value of Property 


From 1906 to 1913 the telephone 
business in Massachusetts was sub- 
ject to regulation by the state high- 
way commission. In 1908 and 1909, 
under authority of the legislature, 
that commission made a_ physical 
valuation of the company’s property 
and found this totaled $46,540,819. 
The book accounts were corrected to 
this figure in accordance with the 
recommendation of the commission. 

Since then all plant added has been 
put on the New England company’s 
books at cost, and when retired taken 
out of the books at its cost. This is 
the system prescribed by the Inter- 
state Commerce Commission acting 
under a mandate applicable to inter- 
state telephone companies, effective 
in 1913. 

Because of the tremendous growth 
of the business since 1909, the com- 
pany’s plant now stands on the books 


(Continued on page 21) 
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(Continued from page 16) 
at about $304,000,000, of which over 
$23,000,000 is in Massachusetts. 
The company must answer to the 
federal government for any devia- 
tion from its requirements on this 
subject, which would be a _ viola- 
tion of law. Even if the officers of 
the company were so foolish as to 
keep two sets of books (!) as has 
been intimated, it would require col- 
lusion on the part of so many people 
that exposure would be certain and 
prosecutions would result. 

Company Stands by Its Books 

Chairman Murray said at a recent 
hearing that in his opinion a “paper” 
valuation might be arrived at by 
agreement, possibly through com- 
promise in case of disagreement be- 
tween the company and the special 
commission. Mr. Pierce declared 
that in view of the fact that for quar- 
ter of a century plant has been put 
on the books only at its cost, and 
when retired taken out at the same 
figure, no agreement can be reached 
with the company that the books 
should show a lesser figure. If the 
committee believes that the books do 
not state accurately the cost of the 
property, it can demonstrate the fact 
only by a physical inventory and ap- 
praisal of plant. 

The New England company’s earn- 
ings on the actual cost of its plant 
plus working capital, which is as nec- 
essary as plant, ranged from a maxi- 
mum of 6.123 per cent to a minimum 
of 3.730 per cent during the period 
from 1924 to 1934 inclusive. In 1934 
the figure was 4.254 per cent. The 
United States Supreme Court has in 
many cases set aside the acts of legis- 
latures and commissions in establish- 
ing public utility rates on the ground 
that they would provide an inade- 
quate return and, therefore, be con- 
fiscatory. The speaker’s recollection 
was that the lowest rate which the 
court has sustained as constitutional 
is 6.5 per cent, a figure far in excess 
of anything the company has ever 
earned. 

The New England company today 
has outstanding about $133,000,000 
of capital stock, and about $117,000,- 
000 of this has been sold for cash at 
par, $100 per share, and the balance 
used to buy the stock of other tele- 
phone companies in New England. 
No stock dividend was ever made, no 
“melon” cut, no bonus granted. The 
company has outstanding $75,000,- 
000 of bonds, all sold for cash. It 
has borrowed about $28,000,000 cash 
on its notes. All the cash raised 
from these three sources has gone to 
pay for telephone plant built in the 
five states served by the company. 








The maximum dividend paid has 
been 8 per cent (12 years). For 
about nine years 7 per cent was paid, 
and for the remaining 30 years, 6 
per cent or less has been paid. In 
1933 the company failed to earn 6 
per cent by $235,000; in 1934 it 
earned it with 1 cent to spare, and 
this year is not earning 6 per cent 
to date. 

After being in business for more 
than 50 years, the company’s surplus 
is less than $9,000,000. This would 
barely pay a 6 per cent dividend for 
one year. Last year’s revenue per 
telephone was $2.50 less than the 
Bell System average. This record 
does not indicate that the company 
has been gouging the public. The 
lowering of the rate of return and 
the cutting of the dividend show 
that the company and its stockhold- 
ers have felt the depression. 

In 1924 and 1925 the company 
sought rate increases in all the states 
served by it. The cost of doing busi- 
ness had increased to a point where 
existing revenues were inadequate. 
It prepared its case for the commis- 
sions so that if necessary it might go 
to the United States Supreme Court. 
That court holds that rates must be 
based on value; that a public utility 
cannot be deprived through regula- 
tion of a fair return on the value of 
its property. It has again stated 
that position within the past few 
days. 

In determining value the high 
court has held that some considera- 
tion must be given to the cost of re- 
producing the property in its exist- 
ing condition. To determine this, an 
inventory and appraisal of the prop- 
erty are necessary. This developed 
the fact that reproduction cost less 
depreciation was far in excess of the 
actual cost of the property as shown 
by its books. 

Prices have fallen somewhat since, 
but the officers of the company are 
convinced that an honest inventory 
and appraisal of the property today 
would show a value far exceeding its 
actual cost as carried on the books. 
Some plant items would be up and 
others down. The company has no 
fear whatever of the result of a bona 
fide inventory and appraisal con- 
ducted by competent people, but 
would deplore the cost to it and the 
disturbance to the routine of its busi- 
ness when no useful purpose could 
be served. 


Adequate Appraisal 
a Huge Problem 
Mr. Pierce questioned whether the 
governor’s committee realizes the 
knowledge, organization and expense 
necessary for the making of an in- 
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ventory and appraisal of this prop- 
erty. When the 1925 rate case in- 
ventory was made, the company had 
on its books about $214,000,000 worth 
of physical property at cost. Today 
it has about half as much again as 
in 1925. It cost the company over 
$1,750,000 to make that inventory 
and appraisal. It cost it in Massa- 
chusetts about $1,500,000. 

The company selected from its own 
people, brought up in the telephone 
business, a competent organization 
of engineers and construction forces, 
heading it with an engineer of over 
20 years’ telephone experience. Un- 
der him for the inventory of outside 
plant was a man of 18 years’ expe- 
rience; and in charge of central office 
equipment, a man of about 14 years’ 
service. A man with 12 years’ ex- 
perience in appraising telephone 
property was placed in charge of de- 
veloping the proper cost units, and 
one with 25 years’ experience was put 
in charge of determining the condi- 
tion of outside plant. Real estate 
and building experts were employed 
to appraise the land and buildings. 


Field Organization 
for Plant Inventory 


A field organization was set up in 
each of the administrative districts 
of the company, of which there were 
about 15 or 20. In each of these 
there was a district supervisor with 
three to five field supervisors. Each 
of the field supervisors had four or 
five field crews, each consisting of 
two men, to observe and record the 
outside plant in service. There were 
special supervisors to cover under- 
ground plant, house cables, etc., 
each with his own staff, and other 
groups to check the work of the field 
observers to make sure of its accu- 
racy. 

The organization required to han- 
dle this work in Massachusetts 
amounted to about 1,000 persons, 
of whom 300 were engaged in office 
work. These forces were specially 
trained and supervised so that their 
work would be accurate. 

Mr. Pierce declared that if to do 
the proposed job properly in 1925 
cost the company $1,500,000 in 
Massachusetts alone, there cannot be 
the slightest reason to think that the 
state can do it for that figure, with 
a property 50 per cent larger, or do 
it for that figure in conjunction with 
persons from the relief rolls fur- 
nished by the federal government. 

No telephone men are on the relief 
rolls. The state, therefore, would 
have to do the work with inexperi- 
enced people; it cannot do it with the 
persons available as efficiently as 
with trained telephone workers, and 
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no evidence is forthcoming that the 
government will or can provide the 
necessary staff. 

The telephone company’s proper- 
ty, according to the speaker, can only 
be inventoried with the assistance of 
company records. A stranger can- 
not go into a manhole and determine 
which cables are those of the tele- 
phone company and which are those 
of municipalities for which a free 
duct is provided. He cannot dis- 
tinguish between the cables of the 
New England and of the American 
companies. If he looks at a pole, he 
cannot tell whether the telephone 
company wholly owns it; whether an 
electric lighting company has a joint 
interest, or whether a street railway 
shares in the ownership. 

In order to be sure that such a 
group of men gets a record of the 
complete property of the telephone 
company, parties must accompany 
the state’s parties and furnish them 
with duplicate records so that the 
property may be pointed out and the 
company make sure that everything 
is recorded and correctly totaled. For 
its own protection it must duplicate 
the work. 


SERIALLY 
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magazine. 


ning. 


finish in one day. 


we sometimes say: 
interesting person’’? 


drab day. 


astically to today. 


MORAL: 
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Life is like this for the average person: 
We were responsible for some of its drabness. 
the drabness won’t carry over into the today we are just starting. 
Nevertheless, we want to live on, and we cannot live on without 
doing something in one way or another. 
promising instalment of our life and so can look forward enthusi- 





There is no reason to think that 
the checking of such an appraisal 
and inventory would not cost the 
company at least half as much as it 
would cost the state. The company, 
said, Mr. Pierce, is in no position to 
bear such an expense, and neither is 
the state unless a really useful pur- 
pose is to be served. The speaker 
submitted that the people who are 
asking for such a valuation lack the 
knowledge and experience to appre- 
ciate the enormity of the undertak- 
ing. 

To count, classify and price out 
property standing on the company’s 
books at about $223,000,000, scat- 
tered throughout the state in every 
city, town and hamlet, means a 
count, measurement and classifica- 
tion of 671,000 poles which the New 
England company owns outright or 
in which it has an interest, with all 
attachments on these poles measur- 
ing over 32,000,000 ft. of cable and 
many times that length of wire; 
measuring over 1,800 miles of under- 
ground conduit; counting nearly 
7,000 miles of duct; counting, meas- 
uring and classifying manholes. 

It means making an inventory of 





SPEAKING 
By MISS ANNE BARNES 


Traveling Chief Operator. Iowa Independent Telephone Association, 
es Moines, Iowa 

I spent the better part of last evening reading a magazine story 
which became so interesting that I decided to finish it. 
I realized it, I bumped into the words, “To be continued.” 
failed to notice the story was a serial. 

“That’s the trouble with a serial story,” I found myself grumbling 
discontentedly. “Just when a story reaches a most interesting point 
it suddenly breaks off and one has to wait for the next issue of a 
And I can’t start another story tonight as it is too late 
now,” I grumbled on, although I had spent a most entertaining eve- 
So I had to be satisfied with thinking about what I had read 
so far and wondering what would happen in the next instalment. 

Life is like a serial story in that it cannot be lived from start to | 
We live our lives day. by day, or in instalments. 

It requires yesterday, today, and tomorrow, each joined by “Con- 
tinued to” to record the full story of our lives. 

Would the stories of our lives make interesting reading? Why do 
“T want to know her better. 


But before 
I had 


She is such an 


Yesterday was a rather 
We hope 


Yesterday, we lived a 


Since we can only live our lives part way, or serially, from day 
to day, I would like to leave this thought with you: 
interesting serial story, is always better ahead if we make each day’s 
instalment the best we know how. 

“Not that I have already obtained—but I press on.” 


Life, like an 


TELEPHONY & = June 22, 1935 





all central office equipment distrib- 
uted throughout 281 offices, from the 
smallest to the largest dial inst«lla- 
tions where each plant has cost sey- 
eral .million dollars; inventorying 
and pricing out all the other con- 
tents of buildings and leased quar- 
ters, furniture, fixtures, etc.; classi- 
fying, enumerating and appraising 
the substation apparatus which con- 
sists of over 800,000 telephones and 
thousands of private branch ex- 
changes, and employing competent 
men to appraise land and buildings. 

When all this is done, Mr. Pierce 
pointed out, a big task remains to 
classify and summarize, and this re- 
quires a large equipment in account- 
ing machinery. Massachusetts can 
only regulate intrastate rates, and 
there must, therefore, be a study to 
separate plant between exchange and 
toll, and the plant used in intrastate 
as distinguished from _ interstate 
service. 

To make the result useful, reve- 
nues and expenses must be similarly 
apportioned. Training men for this 
work, even if they are familiar with 
the different articles that are met 
with in a telephone plant is not a 
small job. To build up a force of 
inexperienced men and train it to 
make an inventory and appraisal of 
telephone property in Massachusetts 
is a stupendous task and would re- 
quire at least a year by conservative 
estimate. 

While such an inventory and ap- 
praisal are going on and the com- 
pany is paralleling the work pro- 
posed for the state, it must also do 
much work in connection with the 
federal investigation authorized by 
the recent resolution of Congress. 
The nature and organization of the 
telephone business is such that the 
companies are not local in their op- 
erations but do business in many 
states, and much interstate business. 
They, therefore, come within the 
range of Congressional legislation. 

After outlining the comprehensive 
scope of the matters into which the 
Federal Communications Commis- 
sion has been directed to inquire, 
Mr. Pierce closed by urging that 
while such an inquiry is under way 
the state of Massachusetts should 
not require any duplication of the 
work or expense. 

One cannot escape the conclusion 
that the sole purpose of the inven- 
tory and appraisal is to mark down 
by some means or other the property 
of the company so as to find a lower 
rate base than the cost of its prop- 
erty and thereby to secure lower 
rates. Lower rates would leave the 
company with revenues entirely in- 
adeguate to pay existing wages and 
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dividends, and to give the present 
service. 

If less than 6 per cent dividends 
are paid, the bonds of the New Eng- 
land company cease to be valid in- 
yestments for savings banks and do 
not resume that status until such 6 
per cent dividends have been paid 
for five years. The action proposed 


would inevitably lead, in the com- | 


pany’s case, to the litigation which 
the recommendation of the governor 
seeks to avoid. 
° s 
Convention of Western 
Counties Association 
W. R. Pollard, Iona, Ontario, Canada, 
was president of the Western 
Counties Telephone Association at the 
24th annual meeting held in London on 
June 12. The convention of more than 
2) representatives the 
telephone organizations in Western On- 
accepted the 
committee 


elected 


from various 
tario unanimously 
of the nominations consist- 
ing of D. M. Johnson, Courtright; H. 
Cahoon, Aylmer; A. G. McKenzie, Cold- 
stream; S. S. McFarland, Byron, and 
J. A. Hughes of London township. 
The other officers of the 
for the are: 


report 


association 
Honorary 
presidents, Francis Dagger, Toronto, and 
4. A. Cuthill, Seaforth; 
M. Wilhelm, Stratford; 
president, H. E. Cahoon, Aylmer; 
tary-treasurer, Dr. W. Doan, 
ville. Auditors are S. 
B. Adams. The 


ensuing year 
vice-president, 
second vice- 
secre- 
Harriets- 
Adamson and C. 
resolutions committee 


was composed of H. I. Stewart, Inger- 
soll; A. Locheed, Forest; J. C. McKay, 
Wellesley; D. D. McDonald and F. J. 
York, Belmont. 


favoring a 
suggestion of the minimum wage board 


A resolution was passed, 


and representatives of the Canadian In- | 


Association, in 
that the mini- 
mum wage for operators be $7 weekly, 
with 
ators 


dependent 
which it 


Telephone 
was advocated 


no regulations applicable to oper- 
controlling 

than 50 lines. 
Speakers at the convention were: Wil- 


switchboards of less 


engineer of 
Association; 


lis MacLachlan, electrical 
the Electrical Employers’ 
Ross C. Douglas, division manager of the 
Bell Telephone Co. of Canada, London; 
Norman Hones, president of the Cana- 
dian Independent Telephone 
tion; H. A. Rogers, Toronto, and Profes- 
sor R. C. Dearle of Western University, 
London. 


Associa 


+ a a 
Recent Prices in 
the Metal Markets 


New York, N. Y., June 17: Copper— 
Quiet. Electrolytic, spot and future, 


Blue Eagle, 9.00c per lb.; export, 7.65@ 


7.706 Tin—Barely steady. Spot and 
nearby, 50.87c per lb.; future, 50.25c. 
Lead—Steady. Spot New York, 4.0074 
410¢ per lb; East St. Lopis, 3.85@3.95c. 


-MORE 
~ PRACTICAL... 


MORE 
USABLE than ever 


“NATIONAL” 
CABLE RINGS Gathered into 
“HANDY FIVE” CLUSTERS 


S Something 
NEW 
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WU Something Your 
Cable Hanging Crew Will Appreciate 


Your linemen know the value of National Cable Rings—they know that they are 
easy to place on the strand, that once placed they will not slip or jump off, 
because of the special tension grip. They know that when Nationals are used 
you can pull the cable every way, that means no waiting. They know that be- 
cause of their smoothness they practically eliminate all ring cutting. 


Now, by a new package and a new 
simple form of gathering, National 
Rings have an added value for the 
practical man. 


The "Handy Five" Cluster firmly gath- 
ers and fastens five rings together 
ready for instant use. This ‘Handy 
Five" Cluster eliminates entirely all 
hooking together and tangling of rings 
and because the cluster binder is just 
a piece of string, it also eliminates 
all ground litter. 


As the lineman needs the rings, he 
takes a cluster from his pail, hits or 
rubs the tie-string on the strand and 
he has five rings free and ready for 
instant hanging. 





Give your line crews—NATIONALS— 
the Cable rings that are most efficient 
and easiest to use. 
and samples today. 


More 
Carton 


Also—a New, 
Convenient 


THE NATIONAL 
TELEPHONE SUPPLY 
COMPANY 


5100 Superior Ave. Cleveland, Ohio 


Canadian Manufacurer: N. Slater Company, Ltd., Hamilton, Ont. 
Export Ditributors: International Standard Electric Co., New York, N. Y. 


Write for prices 





RING WITH THE TENSION GRIP 
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There is something 
about the feel of a 
I} pair of Klein Pliers 

—there’s something 
about the appearance that tells 
you—here is a tool on which you 
can rely—a confidence that has 
proved well founded by the uni- 
versal acceptance by linemen and 
electricians of Klein quality as the 
highest quality. Processes have 
changed, materials have changed, 
but Klein quality remains unchanged 
—the finest in tools, ‘since 1857.” 








Foreign Distributor: International 


Standard Electric Corp., New York 


The four pamphlets 
listed below will be 
sent without charge 
to anyoneinterested. 
Check the ones you 
want. 

Cj Safety for the Pole Climber. 
2 Specifications on Linemen's Belts and Safety 

Straps. 

C The Safety Factor on Linemen’s Leather Goods. 
2 Pocket Tool Guide. 


Mathias & Sons 
| 


3200 Belmont Avenue, Chicago, Illinois 


RE. 
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Safety Test No. 3, 


answers from many telephone 


First PLace: 
Co., Charleston, W. Va., grade 100. 
Seconp Priace: J. P. Borden, 


Georgia Continental Telephone 


Tuirp Prace: J. 
FourtHu PLace: S. E. 


son, Ga., grades of 94. 
FirtH PLace: E. 


Brooks, 


was keen. 


Roll.” Keep up the good work! 


THE HONOR ROLL 


published in 
workers. 
papers we have chosen the best ones and have placed the names of t! 
following men on our June “Honor Roll”: 

T. D. McNeal, of The Chesapeake & Potomac Telephor 


safety supervisor of 
Public Service Corp. of Virginia, Charlottesville, Va.; 
medical department, General Hospital, San Francisco, Calif.; F. 
roeigl, Georgia Continental Telephone Co., 
South Carolina Continental Telephone Co., Conway, 8S. ¢ 
Co., 
South Carolina Continental Telephone Co., Winnsboro, S. C., grades of 98 
R. Kirschler, Gibsonia, Pa.; 
coln Telephone & Telegraph Co., Hastings, Neb.; and W. E. Butts, Georgi 
Continental Telephone Co., Cuthbert, Ga., grades of 96. 

Leeton, Mo., 


M. Hunter, South Carolina Continental Telephone 
Co., Sumter, S. C., and B. E. Eison, Abbeville, S. C., grades of 93. 

There are the winners, and the grades show you that the competition 
Congratulations to every buddy 
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of May 25, brought 
earefully checking t! 
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After 


The Sorth Fa 
Dermot K. Foley 
A. Yar 
Ga.; J. E. Barret 
..; C. C. Childres 
and B. E. Hardi1 


Monroe, 


Cuthbert, Ga.; 


Robert De Vore, Lin 


and C. J. Dodson, Daw 


who made the June “Honor 


Your old buddy, 
JAKE, THE LINEMAN. 
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Answers to Safety Test No. 3 


By JAKE THE LINEMAN 


ORNIN’, BUDDIES! Well, 
M once again you fellows have 

proved to me that you are 
really interested in safety. Your 
well-written sets of answers to 
Safety Test No. 3 kept coming in 
until I was literally swamped with 
papers to grade. Each was a fine 
example of its writer’s knowledge 
of safety, and it seemed as though 
everyone of you buddies was trying 
to make “The Honor Roll.” 

I checked and rechecked every 
paper and finally managed to pick 
out the papers which were, in my 
estimation, the best of the lot. 
Once again on this page you will find 
“The Honor Roll.” Listed on it are 
the names of the buddies who sub- 
mitted the best answers. 

Every man who made “The Honor 


|Roll” this month submitted papers 


which were practically perfect. To 
submit such answers the winners 
had to possess a good knowledge of 
safety as applied to his everyday 
work. My heartiest congratula- 
tions go to the winners. 

You buddies who did not make 
“The Honor Roll” are also deserv- 
ing of commendation. You submit- 
ted fine papers; and many of you 
gave those who made the honor roll 
a race for their honors. 

Before we start in on the an- 


iswers, I have a little surprise for 
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you. At the first of the year I said 
that this year you buddies and | 


were gonna go places and do things 
in our war against “Old Man Acci- 
dent.” Soon after that we started 
our safety tests. Then along came 
“The Honor Roll.” 

After “The Honor Roll” came 
printed copies of the correct an- 
swers to the safety tests. These 
printed answers were forwarded to 
every buddy who participated in 
the tests, and many of you have 
told me that you derived a world of 
good information from receiving 
your copies of the answers. Our 
old buddy, Ernie Hymus of Toronto, 
wrote in saying: “The new plan of 
issuing a special supplement for the 
answers is a thousand per cent im- 
provement over the old method of 
sending out typewritten copies.” 

And now, buddies, here’s some- 
thing new: On the 25th of this 
month a big press will start rolling 
out copies of a brand new safety 
magazine, “The Safety Transmit- 
ter.” Every page of the new pub- 
lication will be devoted to you bud- 
dies. Safety, health, first aid and 
many other interesting topics are 
fully covered. 

As soon as the new magazine is 
off the press, copies will be mailed 
to every buddy who answered the 
last test. If you other buddies want 
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in on the new publication, send in 
your name and address along with 
a dime to take care of costs, to 
“JAKE, THE LINEMAN,” 1016 Pearl 
Street, Alton, Ill., and a copy will be 


forwarded to you by return mail. 

“The Safety Transmitter” is the 
fifth in our plan to get rid of Old 
Man Accident. If the new publica- 
tion “clicks,” the day is not so far 
away when the sixth step will aid in 
the elimination of accidents from the 
telephone industry. 

And now for the answers to our 
last safety test. Study them over 
carefully : 


QUESTION ONE: What treatment would 
you use for a blister caused by friction 
(such aS a rope burn)? How would 
you treat a blister caused by burns? 

ANSWER (By B. E. Eison, South Caro- 
lina Continental Telephone Co., Abbe- 
ville S. C.): “A blister caused by fric- 
tion should be treated in the following 
manner: Puncture the blister at the 
edge with a sterilized needle. Sterilize 
the needle by holding it in an open 
flame for a few seconds. Use iodine on 
gauze to wipe off the point of the needle 
Apply a small amount of iodine to the 
part where you intend opening the blis- 
ter, taking care not to use too much 
iodine. Then puncture the blister and 
apply general pressure to its outside 
margins, gently pressing out the water. 
Apply Unguentine or carbolated petro- 
latum and a dressing held in place by 
1 light bandage. 

“A blister caused by burns should be 
treated in like manner. However, first 
1id treatment should be considered as 
i temporary expedient if the blisters are 
it all severe. The underlying principles 
in the care of burns are: (a) Preven- 
tion of infection. (b) Ease with which 
the first aid dressings can be removed. 
(c) Lessening of pain.”’ 

QUESTION Two: In climbing poles, is 
there a proper side which you should 
climb? If so, which side is it? Ex- 
plain. 

ANSWER (By J. E. Barrett, South Car- 
Olina Continental Telephone Co., Con- 
way, S. C.): “Always climb the high 
side. There are not many poles that do 
not lean. The pole should, therefore, be 
climbed on the side of the pole which 
would be on top should the pole fall in 
the direction which it is leaning. By 
climbing poles on the high side, the 
climber’s weight is against the pole. If 
the pole were climbed on the under side, 
the climber’s weight would have a ten- 
dency to pull him away from the pole.” 

QUESTION THREE: In inspecting climb- 
ers for defects, what points should be 
given special attention? 

ANSWER (By J. P. Borden, safety su- 
pervisor, South East Public Service 
Corp., Charlottesville, Va.): “1. The 
gaffs should not be less than 1% inches 
long. 2. Gaffs should be sharp. 3. No 
cracks or breaks should be in the frame 
part of the climbers (I have seen some 
which were badly worn). 4. The frame 
that goes under the foot should be in 
good shape. 5. Leather straps should 
be strong and in good repair. 6. No 
Climbers should be regaffed by anyone 
Other than the manufacturer. 7. Any 
defects in the leather or metal should 
be taken as a warning.” 

QUESTION Four: Is it a safe practice 











For Manual Magneto or 
Central Battery Operation 








HIS Gray Pay Station (Type 50-K) has found wide usage 

in conjunction with both magneto and central battery 
manual exchanges. It is of the postpay type, but by merely 
adding a relay and changing the direction card, it can be 
readily converted to prepay operation. 


No special central office equipment is required for the 
operation of this pay station. It contains cable, terminal 
block, mountings, etc., and necessitates the addition of 
only the transmitter, receiver and ringer box. 


Another feature of this instrument is its convertibility to 
operation with automatic central office equipment by sub- 
stituting a dial for the apparatus blank. No other equip- 
ment is required. 


Prices and further details furnished upon request. 


GRAY TELEPHONE 
PAY STATION CO. 
HARTFORD, CONN. 


GRAY lineata 


_ E L i> = H ‘@) NE AMERICAN AUTOMATIC ELECTRIC 


SALES CO., Chicago 


GRAYBAR ELECTRIC CO., INC., New 
we 4 York, N. ¥- 


KELLOGG SWITCHBOARD & SUPPLY 
CO., Chicago 
ST A T I @) N S STROMBERG - CARLSON TELEPHONE 
MFG. CO., Rochester 
Or other telephone supply house 
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materials 


tools or 
from poles upon which you are work- 


to throw or drop 


ing? How should tools be lowered from 
the pole to the ground? 

Answer (By B. E. Hardin, South 
Carolina Continental Telephone Co., 
Winnsboro, S. C.): “It is not a safe 
practice to throw or drop tools or ma- 
terials from poles upon which you are 
working, because it is not safe for your 
fellow workers or for the public. You 
should always carry and use a good, safe 
handline for transferring tools and ma- 
terial from the pole to the ground.” 

QUESTION Five: If the appearance of 
the strand which is to bear your weight 
is not so good, what tests should be 
used to determine its safety? Explain 
fully. 

ANSWER (By T. D. McNeal, The Chesa- 
peake & Potomac Telephone Co. of Vir- 
ginia, Charleston, W. Va.): “A handline 
should be thrown over the strand and 
two men should throw their weight on 
the handline. If it stands the com- 
bined weight of the two men, it will 
carry the weight of one man riding it.” 

QUESTION Six: Answer the following 
questions with either “Yes” or “No”: 

(a) Is it safe to use sectional ladders 
for working on strand? 

ANSWER: No. I want every 
buddy who said “yes” to this question 
to remember—sectional ladders should 
be used only against vertical surfaces 
such as building walls. They should 
never be used for working on strand, 
as any movement on the part of the 
strand tends to pull them apart. I be- 
lieve a large per cent of you buddies 
who missed this question confused “sec- 
tional ladders” with “extension lad- 


(Cre IDO 


Line Gangs Know from 
Actual Experience 


MeN in the field recognize the outstanding advantages 
of @Crapo Galvanized Telephone Wire and Steel Strand. 
They know from experience that these depend- 
able products can be spliced without injury to 
the heavy, pure zine galvanized coating; that 
they are easily and quickly served; that 






they last longer in actual service under 
all conditions. For long life and low 
maintenance costs, specify genuine 
@rapo Galvanized Wire and Strand 
on all new and replacement jobs! 
Their superiority in actual service 
is a matter of record in the 
engineering offices of some of 
America’s leading public serv- 
ice companies. 
Indiana Steel & Wire 
Company . 
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ders.” It is O.K. to use “extension lad- 
ders” for work on strand, but sectional 
ladders never. 

(b) Is it safe to stand on the top step 
of a step ladder? 

ANSWER: No. Never stand on the top 
of a step ladder or higher than the 
fourth rung from the top on a straight 
ladder. 

(c) Should a worker face a ladder as 
he ascends or descends it? 

ANsweErR: Yes. When climbing or de- 
scending ladders always face the ladder. 
Use both hands; do not run up or down. 

(d) Should a worker carry anything 
in his hands as he ascends or descends 
the ladder? 

ANSWER: No. The hands should be 
free to hold to the sides of the ladder. 

(e) Is it safe to work on a ladder 
which is near a door or gate that may 
be opened? 

ANSWER: No. If it is necessary to 
work on a ladder placed near a door or 
gate, either lock the door or have some- 
one guard it. 

QUESTION SEVEN: What is the safe 
and correct position to be used when 
climbing poles? Should the worker's 
body hug the pole closely? Explain. 

Answer (By B. E. Hardin): “The 
safe and correct position to be used 
when climbing poles is to keep the 
knees and body away from the pole, as 
there is danger of the climbers cutting 
out if the knees and body are close to 
the pole. It is never safe to let the 
body hug the pole closely. It is safe to 
pay close attention to knot holes and 
cracks in poles, for there is much dan- 
ger if you should step in one with your 
climbers. After climbing the pole, the 
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worker should secure himself by putting 
his safety strap around the pole and 
securely snapping it in the D ring of 
the body belt before trusting his weight 
to the belt.” 

QUESTION EIGHT: Suppose you are 
riding a cable car and it becomes neces. 
sary to pass a pole, how would you do 
it? 

ANSWER (By Robert De Vore, Lincoln 
Telegraph & Telephone Co., Hastings, 
Neb.): “In using a cable car, it is as. 
sumed that you are also using belt and 
climbers. On approaching the pole 
which you must pass, first pass your 
belt around the pole so that it includes 
the chain supporting the car seat on 
the ‘near’ or pole side. Then put your 
hooks into the pole. Stand up, release 
the cable car and unsnap the chain that 
is run through the cable car. The car 
may now be transferred to the new 
span. Reverse the operation just given. 
Pass the car seat behind you, bring the 
chain up through your safety and hook 
in position on the car. Sit down in the 
car seat, unsnap your safety and away 
you go.” 

QUESTION NINE: What is the safe, 
sane and lawful rate of speed to abide 
by when you are driving: (1) On the 
highway? (2) In the residential sec- 
tion? (3) Inthe business section? (4) 
Past schools and playgrounds? 

ANSWER (By B. E. Ejison, Abbeville, 
S. C.): (1) 35 miles per hour on the 
highway. (2) 20 miles per hour in the 
residential section. (3) 15 miles per 
hour in the business section. (4) Not 
to exceed 10 miles per hour past school- 
houses and playgrounds. 

QUESTION TEN: In your opinion, are 
the majority of our modern-day acci- 
dents avoidable? What do you think is 
the principal cause of accidents? 

ANSWER (By Robert De Vore, Hast- 
ings, Neb.): “In an extremely high per- 
centage of our modern-day accidents 
there is always an if. If we had looked, 
if our brakes had held, if we had only 
thought. Of course, these accidents are 
avoidable. More so are modern-day ac- 
cidents preventable because we have 
more dependable machinery—if we use 
it. We have better training, better edu- 
cation—if we use it. Of course, cars are 
faster, but roads are better, and all 
parts of our car have more safety fea- 
tures than ever before. We do more 
work but it isn’t as hazardous, because 
we have better and more dependable 
tools and equipment. Unsafe tools and 
equipment are now discarded and re- 
placed instead of being repaired as be- 
fore. Scientists, engineers, electricians 
and all craftsmen are working to make 
living safer. Car designers are using 
shatter-proof glass, all steel bodies, steel 
turret tops, etc 

It is my honest opinion that 90 per 
cent of accidents are caused by care 
lessness—personal failures, in other 
words—failure to check tools, working 
conditions, materials and the like.” 


Wa’ll thar they be, buddies, and | 
hope that every answer has helped 
you. I’ll get goin’ now, but I'll be 
back soon with another test, so be on 
hand. Don’t forget to drop me a line 
if you want a copy of the “Safety 
Transmitter.” Until Saturday re- 
member: “Hours of safety are bet- 
ter than hours of suffering from 
some accident.” 
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Politics And Telephones | STO oe 


Don't Mix 


The editorial comments in TELEPHONY 
of May 4 containing excerpts from an 
article in the April The Na- 
tion’s Business entitled “Politics at the 
Lambert Payne, for- 


issue of 


Switchboard,” by J. 
mer comptroller of statistics for the Ca- 
nadian Department of Railways, brought 
an interesting letter concerning govern- 
ment operation of telephones from J. E. 


Lowry, commissioner of Manitoba Tel- 
ephone System, Winnipeg, Man., Can. 
Mr. Lowry under date of May 31 


write TELEPHONY'S editor: 

I was rather amused than concerned 
TELEPHONY 
‘Politics 
In a fran- 
tic endeavor to show public ownership 
light’ 
system in Canada, out of scores of other 
publicly utilities 
very sound 
terrible example for any 
United States to follow. 


article in 
May 4 entitled 
and Telephones Do Not Mix.’ 


when I read an 


under issue of 


up—in its true one provincial 


owned most of which 
state, is held as a 


the 


are in a 


section of 


I hesitate to criticize in 
cousins to the South. The 
ndoubtedly 


any Way our 


United States 


leads the world in tele- 


phone improv and 
I will 


TELEPHONY, 


ements development. 


leave any criticism to the 


pages 


every issue of which evi- 


dences that for unadulterated political 
terference with its outstanding com- 
nication itility, America stands 
lone Heaven knows what would hap- 
under any form of public owner- 
ship. I must state that in all my expe 


rience of public ownership in this coun- 


tr such interference does not occur, 
has not up to date 
My particular objections to your ar- 


e, howe is the statement that the 


capital liability per telephone unit in 


Manitoba is $465.55. The person who is 
alleged as making this statement is 
ther guilty of a ‘terminological inex- 
ictitude rx does not know what he is 
king ab The figures quoted ap- 
pear to be taken from a mixed up state 
ent of telephone statistics issued by 


Dominion Bureau of Statistics show- 


total liability of Manitoba as $51,- 


93,830. This figure, for some unknown 
on, includes practically all Manitoba 
phone System’s reserves, which are 
wn under funded debt as $8,532,446; 

capital liability of a few connect- 
ing companies 

initoba Telephone System’s capital 

ility as December 31, 1932, was 

922,856,29 divided by 64.788 tele 

phones, makes a capital liability per tel- 
yne of $352.78 or $113 less per tele- 
ne than shown above 


The method used for 
entirely wrong. In the 
Nova Scotia—the liability is shown as 
$7,830,694; this includes some small con- 


comparison is 


also case of 


necting companies, but the Maritime 
Telegraph & Telephone Co.’s financial 


statement as of December 31, 1932, 
shows capital liability under stock and 
bonds as $7,595,760. No consideration 
is given to a reserve of over $2,200,000, 
which is invested in plant. 

In the case of Manitoba we have cap- 
ital liability of $22,856,293 and a reserve 
invested in securities amounting to $8, 
131,961. If this 
in securities, but in 


amount were not in- 


vested plant as in 
the case of Nova Scotia, our capital lia 
bility would be reduced to $14,724,322, 
making our capital liability $227.26 per 
telephone for comparative purposes. 
When making comparisons of this na- 
ture, it would be the party 
making them to get a few details from 


wise for 


the company he is going to criticize, as 
in the case of Manitoba, on December 
31, 1932, 75 per cent of our telephones 
This would be consid- 
the 
are compared with, and would naturally 
liability per 
would be offset by the reduction 
Further’ the 
stands today will accommo- 


were automatic. 


erably higher than companies we 


increase the telephone, 
which 
in operation expense. 
plant as it 


date 30,000 additional subscribers with 
no extension expense. 

Now if you really wish another side 
of the picture, I will make the state- 


ment that the city of Winnipeg has the 
telephone service on this con- 
full 
unlimited 


cheapest 
tinent, for a city of its size. It is 
The 


area of 165 


automatic service is 
and 


than 


over an miles, 
the 


$3 per 


square 


residence average rate is less 
month. 
are in the 


90,000 


There province, approxi 


mately rural telephones, and 


over half of these are securing service 


at less than $9 per annum. The system 


has a reserve of 40 per cent, with an 


accumunlated surplus to date. It was 
from a 


far, 


private company in 
the tax 


purchased 


1907 and, so has not cost 


payers one cent; on the other hand, it 


has saved them thousands of dollars 


I do not wish to be taken as an ad- 


vocate of public ownership, for up to 


the present I am not. That is some 


thing for the future—it is a matter ofl 
evolution and should not come before 
its time—but in my humble opinion it 
will come about eventually in many 
Ways not yet apparent, just as sure as 
the eight and six-hour day.” 
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JUGGLING 


ROUND No. 6’s 


* If you ask the hundreds of line- 


men now installing the TWIN-SIX 
why they like it, they’ll probably 
tell you, “It’s so much easier to 
handle! It’s square and compact. 
It weighs 40 less than two old, 
round No. 6’s and takes up 30% 
less space.” 


* Replace every two old No. 6’s you 


remove with one TWIN-SIX. 
Make two connections instead of 
four. Give your subscribers a 
strong, EVEN, 3-Volt current. 


2 Mail your TWIN-SIX order to 


Inland Equipment Co. The price, 
you remember, is 39¢ each (47¢ 
west of the Rockies), terms 5% 
10 days, net 30. Orders for 30 or 
more will be shipped F.O.B. your 
Exchange. 


ONE TWIN-SIX 
EQUALS TWO No. 6's 





BURGESS 


TWIN-SIX 


TELEPHONE BATTERY 


INLAND EQUIPMENT CO., 


(Distributors) 


MAX F. HOSEA, President, INDIANAPOLIS, IND. 
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WHITALL 
TATUM 
INSULATORS 





SED for years on 


telephone, tele- 
graph, railroad and 
lighting company dis- 
tribution lines ... a 
dependable source of 
supply for uniform, 
well-designed _trans- 
parent glass insulators. 


WHITALL TATUM CO. 


Glass Manufacturers Since 1836 
225 Varick St. New York 











SHALLCROSS 


WHEATSTONE BRIDGE 


RELIABLE 
INEXPENSIVE 





This Wheatstone Bridge, built 
around a highly sensitive galvano- 
meter and Shallcross resistors, 
provides a simple and rugged yet 
accurate instrument capable of 
resistance measurements encount- 
ered in the telephone field from 
0.01 ohms to 11.1 megohms. 


Send for Bulletin No. 631-TA de- 
scribing this instrument. 


SHALLCROSS MFG. COMPANY 


COLLINGDALE, PENNA. 











Postal Telegraph 


Asks Reorganization 


The Postal Telegraph & Cable Corp., 
holding and management company for 
the various Mackay properties, on June 
14 began reorganization proceedings un- 
der section 77-B of the bankruptcy act 
before Judge Alfred C. Coxe, in federal 
court in New York City, N. Y. Inability 
to meet an interest obligation of $1,270,- 
000 on its bonds due on July 1, was 
the immediate 
the action. 

Judge Coxe, after conferring with rep- 
resentatives of the law firm of Chad- 
bourne, Stanchfield & Levy, counsel for 
the company, signed an order continu- 
ing the corporation in control of its af- 
fairs. The court set July 11 as a date 
for a hearing on an order requiring in- 
terested parties to show cause why the 


influence precipitating 


company should not remain in control 
pending the outcome of the reorganiza- 
tion proceeding. 

Protective committees were formed on 
June 15 to represent the holders of Pos 
tal Telegraph & Cable Corp. 25-year col- 
lateral trust 5 per cent bonds and de- 
benture stock due 1953, and 7 per cent 
non-cumulative preferred stock, follow- 
ing the filing of the petition. 

Robert Lehman of Lehman Brothers, 
New York, is chairman of one bondhold 
ers’ committee and Joseph P. Ripley of 
Harriman & Co., New York, 
heads the preferred stock group 


Brown, 


A second committee to represent hold- 
ers of bonds and debenture stock was 
organized with Cecil P. Stewart, presi- 
dent of Frank B. Hall & Co., New York, 
as chairman. 

The committees are not calling for 
deposits at this time, but ask security 
holders to send their names, addresses, 
and amount of holdings to the respec- 
tive secretaries or to the nearest de- 
positary. 

The committee on securities of the 
New York Stock Exchange ruled that 
bonds of the company should be dealt 
in “flat” until further notice, and must 
carry July 1 and subsequent coupons. 

The company’s action came as no 
great surprise to Wall Street. It was 
revealed on June 13 that Charles E. 
Mitchell, former chairman of the Na- 
tional City Bank, had been advising of- 
ficers and directors of Postal Telegraph 
for the last six weeks. 

The corporation’s board of directors 
met on June 14 and adopted a resolu- 
tion authorizing George S. Gibbs, presi- 
dent, to file the petition. In a state- 
ment to stockholders issued a month 
previous, Mr. Gibbs had outlined the cor- 
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poration’s dilemma in respect to t in- 
terest payment. 

He pointed out that in the past the 
interest had 
from the 


borro\ ing 
International Telephor & 
Telegraph Corp., a parent company, and 
by liquidating assets. 

The company, according to Mr. Gibbs’ 
petition, is not insolvent, though is 
unable to meet all of its obligations 


been met by 


Its assets, according to a consolidated 
which accompanied the 
petition, total $125,758,132. The corpora- 
tion’s plants and properties are valued 
at $110,899,671 Current 
stated, amount to $8,858,022. 

The corporation, the statement shows, 
has liabilities of $100,000,000, including 
its issue of capital stock, estimated at 
$56,654,550. Its funded debt amounts to 


balance sheet, 


assets, it is 


$50,670,209. There are deferred liabili- 
ties, according to the statement, which 
total $7,751,057, and current liabilities 
of $5,755,310. 

Up to January 1, 1931, the petition ex- 
plained, the corporation showed a profit 
and up to that year its paid-in surplus 
came to $11,058,072. Since then, accord- 
ing to the statement, there have been an- 
nual deficits, which now total $10,410,- 
$43, leaving only $647,629 on the surplus 
side. 

The corporation’s operating statement 
for 1934, which was included in the pe 
earnings of $28, 
215,127 and a loss of $1,590,539. 


The petition merely explained that the 


tition, showed gross 


corporation was unable to meet its ob- 
ligations as they matured. Mr. Gibbs 
gave it as his belief that the best way 
“to preserve the going-concern value of 
the business and to preserve and protect 
the interests of creditors and security 
holders is to reorganize.” 

The petition shows that the corpora- 
capitalization 
of 2,000,000 shares of common stock, of 
which 1,017,650 shares are outstanding, 
and 600,000 shares of non-cumulative 
preferred shares, of which 305,295 are 
outstanding. 

Officials of the corporation late on 
June 14 addressed a letter to employes 
of the company and its various sub- 
sidiaries, pointing out that the corpora- 
tion had been continued in possession of 
its properties by Judge Coxe’s order and 
that the business would be operated un- 
der the existing management pending 
further order of the court. 

The present company was organized 
in 1928 as a holding unit for the Mackay 
properties which were then brought un- 


tion has an authorized 
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der o€ operation and control of Inter- 
nat al Telephone & Telegraph Corp. 
The T. & T. owns all the common 


sto ind 20,400 shares of the preferred. 


T Postal Telegraph & Cable system 


comprises a network of telegraph lines 
throughout the United States and 37,000 
nau'ical miles of submarine telegraph 
cables from this country to Europe and 
the Far East. Through its subsidiary, 
Ma y Radio, the firm also controls an 
extens radio communications busi- 
The operating companies whose stock is 
owned vy the Postal Telegraph & Cable 


‘orp. are not affected by the order. 


These companies are Postal Telegraph- 


Cable Co., 
the United 


which operates land lines in 


States; Commercial Cable 


Co. Mackay Radio & Telegraph Co. of 


‘alifornia, Mackay Radio & Telegraph 


Co. of Delaware and other subsidiaries. 


ized the 
ter WILD 
bondholders and 


view ot 


Directors of the corporation author- 
officers of the company to con- 
committees representing the 
stockholders, with a 
preparing and presenting a plan 


of reorganization to the court. 


No such plan is now in existence, ac- 
officials, but it was 
study had 


cording to Postal 
admitted that 
been given to various manners of effect- 
ing a reorganization that would recog 


considerable 


nize the several interests involved. 


ees 
New York Association 
to Hold District Meeting 


The New York State Telephone Asso- 
ciation will hold a district meeting and 
traffic Inn, 
Cazenovia, on Thursday, June 27. 

One of the important discussions will 
be on the unemployment insurance law 


conference at Shore Acres 


passed during the state legislative ses- 
sion just This law 
per cent of the gross amount paid each 


> 


closed. levies 3 


employe earning up to $2,500 a year, 
and applies to all companies employing 
four or more persons. 

“The operators’ conference,’ says J 
G. Ihmsen, vice-president and 
manager, “will be an important feature 


general 


and worth more to your service than the 
small cost of bringing the girls to the 
meeting.” 


Activities of 
Commissions and 
Courts 


Nebraska Continental’s 
Attitude on Depreciation 


In an article entitled ‘““Nebraska Con- 
tinental Company Accepts Depreciation 
Rate” in TreLEpHoNy of June 1 in the de 
partment of “Activities of Commissions 
nd Courts” a statement was made 
Which is contrary to the facts. The 


statement in question read: 
“Mr. Clark said that, in consenting to 
rder, he wished the commission to 
that the company chal- 
lenged its right to fix depreciation rates, 


inderstand 
1 power possessed only by the Federal 
Communications Commission.” 

\. B. Clark, president of the Nebraska 
Continental Telephone Co., states that 
he was misquoted by TELEPHONY’S corre- 
company has always 
position that the fixing of de- 


spondent as his 
taken the 
preciation rate is a matter that the com- 
par iJone has the power to set. 

letter to the Nebraska commis- 
Sion under date of May 21, Mr. Clark 


Stat that his company would accept 
the commission’s depreciation rate of 
3.0 cent for the year of 1935. “How- 


ever,” he wrote, “in so doing it is with 
the following reservation: that the au- 
thority to fix the depreciation rate, in 
our opinion, lies with the company and 
not with the honorable commission.” 
TELEPHONY regrets that the attitude 
of the Nebraska Continental company 
was incorrectly given in the article in 
the June 1 issue. 
eee 


State Loses Point in 
Alabama Telephone Inquiry 


In orders issued June 5 in three of 
the four cases now pending before it 
affecting the rates of the Southern Bell 
Telephone & Telegraph Co., the Alabama 
Public Service Commission denied the 
motion of the state of Alabama and the 
city of Birmingham in connection with 
their proceedings seeking reduction of 
telephone rates in Alabama, which re- 
quested a step-by-step hearing. A mo- 
tion of the telephone company was also 
overruled which asked that separate ac- 


tion be taken on the commission’s orig- 
inal citation launching an investigation 
of telephone rates and charges, and rate 
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Install it... 
Inside or Outside 





MOUNTED INSIDE—Cook "O" 
type is a miniature pole cable 
terminal and when mounted in a 
basement is fully enclosed, fire- 
proof, free from dust, dirt, white- 
wash, condensation or bugs. 


The grounded zinc hood elimi- 
nates any danger to the sub- 
scribers. 


MOUNTED OUTSIDE — On the 
side of a building it prevents 
high potentials from entering the 
subscribers’ premises. It is eas- 
ily accessible to your mainte- 
nance crew, whether the sub- 
scriber is home or not. 


The "O" type is designed for 
outdoor service. From the husky 
piece of porcelain, slotted to 
prevent cross talk, to the phos- 
phor bronze springs and Everdur 
studs, there is not a part that 
can be effected by the most se- 
vere climatic conditions. 


FOR FULL INFORMATION ON 
COOK “O” TYPE 


ASK YOUR JOBBERS 
SALESMAN 


OR WRITE 


COOK ELECTRIC CO. 


2700 Southport Ave. Chicago, Hil. 











reduction petitions that have since been 
filed. 

The order of the commission overrul- 
ing the company’s motion to give the 
original citation a new docket number 
and proceed with it as a new Case, re- 
views the investigation begun under the 
commission’s citation of May 1, 1933, 
also its order of January 13, 1934, and 
out that “the evidence in this 
proceeding is very large consisting of 
thousands of pages, including extended 
studies of respondent’s properties and 
cost of operation, with much evidence 
relating to the reasonable allocation of 
property and cost of operation as be- 
tween exchange and toll service.” It is 
further stated that much, if not all, of 
the testimony in this record is com- 
petent for consideration by the commis- 
sion in connection with its present in- 
vestigation. 

Denying the company’s motion, the 
commission concludes its order by stat- 
ing: “It is expressly stated by the com- 
mission that leave is extended to the 
respondent and to any other party to 
this proceeding to move, at any time 
during the pendency hereof, up to and 
including a final submission, to exclude 
any part or all of the evidence hereto- 
fore taken in this proceeding.” 

eee 


Devolutive Appeal Taken 
Under Advisement 


On June 6 the 


points 


Louisiana Supreme 
Court took under advisement the devolu- 
tive appeal of the Southern Bell Tele- 
phone & Telegraph Co. which is seek- 
ing to have set aside the recent decision 
of Judge W. Carruth Jones, of the East 
Baton Rouge district court, refusing the 
company a against 
Public Service Commis- 


restraining order 
the Louisiana 
sion. 

A temporary injunction is sought by 
the telephone company to restrain the 
state commission from putting into ef- 
fect its recent order reducing telephone 
rates until such time as the courts may 
pass upon the merits of the litigation, a 
hearing on the latter having been set 
for August 8 (TELEPHONY of June 15). 

The supreme court took the case un- 
der advisement after hearing arguments 
for three hours, with Senator Huey P. 
Long personally leading the legal battle 
to prevent dissolution of 
ruling’ refusing the 
tion. 


Judge Jones’ 
temporary injunc- 
Attorney Janes C. Henriques, of 
New Orleans, appeared for the Southern 
Bell company. 

In his presentation of arguments for 
the telephone company, Attorney Hen- 
riques stated that the original cost of 
the Southern Bell company’s exchange 
property in Louisiana amounted to $25,- 
000,000. The net revenues received last 
year by the company on its local ex- 
change intrasate business were $781,492. 


30 


It was 


stated that the reduction 
would cost the Southern Bell company 
$160,000 annually, reducing the net re- 
turn on its $25,000,000 investment to 3 
per cent, instead of the 8 per cent al- 
lowed by Louisiana law and the 6 per 
cent set by the United States Supreme 
Court as the minimum fair return for 
a utility. 

Supporting his plea reduc- 
tion Henriques re- 
ferred to tables of rate structures sub- 
mitted to the court and said that the 
utility company would not only be ir- 
reparably damaged by the cut, but 
would be prevented rendering 
proper service. 


that the 
Was excessive, Mr. 


from 


“I simply ask the court to grant an 
interlocutory injunction while this or- 
der is being contested,” said Mr. Hen- 
riques. “If we win this case we will 
never have returned to us the money 
we will have lost during the duration 
of the rate reduction period. 

“If the other side wins they will get 
their money. The company will be com- 
pelled to refund to subscribers the dif- 
ference between the old rate and the 
new rate under the commission’s ruling 
during the period the reduction has been 
in effect. 

Our point merely is that no harm can 
be done to the other side if the inter- 
locutory injunction is granted, whereas 
irreparable damage will result to. us if 
the court this injunc- 
tion. All we're asking in this matter 
is for justice and fair play.” 

Mr. Henriques contended that the pub- 


refuses to grant 


lic service commission was not entitled 
to any attorney's fees at this stage of 
been heard 
The introduction of the 
of attorney’s fees was, there- 


the case, since it had not 
on its merits. 
question 
fore, premature, he declared. 

Several brief filed by 
Senator Long were devoted to defense 


pages of the 


of the plea for $20,000 punitive damages 
and attorney’s fees. The brief included 
the definition of punitive 
damages intended to 


damages as 
punish and also 
serve as an example. 

eee 


Can’t Afford to 


Reduce Handset Rate 
The Lincoln (Neb.) Telephone & Tele- 
graph Co. has asked the Nebraska State 
Railway Commission to forego any fur- 
ther efforts to adjust the rate 
charged of 25 cents a month for mono- 
setting up that in the 
present condition of the industry in Ne- 
braska the company should not be sub- 
jected to the $34,000-a-year loss in reve- 
nue that elimination of the charge would 
produce at this time, the company hav- 
ing 11,406 of these telephones in serv- 
ice in its territory. 
It is pointed out that the monophone 
is not an improvement in the business 


now 


phone service, 
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COMING 
CONVENTIONS 


Association of American Rail- 
roads, Telegraph and Telephone 
Section, Hotel Stevens, Chicago, 
June 25, 26 and 27. 

The Illinois Telephone Associa. 
tion, Hotel Pere Marquette, 
Peoria, November 14 and 15. 











of telephony, giving no better service 
than the regular type of instrument, but 
that it is attractive in the esthetic sense, 
and the fact that practically no one has 
complained about the charge is evidence 
that patrons are perfectly willing to pay 
for what they desire along the lines of 
more luxurious service. 

The matter came before the commis- 
sion on an order to show cause why the 
charge should not be reduced in price 
or eliminated after a patron has paid it 
for a continuous period of three years. 

The company presented figures to 
show that it would require an invest- 
ment of $885,000 in new equipment fol- 
lowing elimination of the extra charge, 
and that this would put into the dis- 
card over $700,000 of perfectly good in- 
struments. The instruments cost 
$4.30 each more than the regular type, 
and maintenance cost, including return 
on investment, is 


new 


2.75 a year more 

It is pointed out that in the five vears 
ending December 31, 1934, the company 
lost 20,782 stations, and that during the 
same period toll revenues 
$366,512. Net earnings from 1929 to 
1934 decreased from $648,327 to $549,347, 
in spite of numerous economies includ- 
It is also shown 
that with rising prices the company will 


declined 


ing decreases in wages. 


be forced to increase salaries and wages, 

the sum of $218,000 a year 
bring the 

that of 1930. 


being nec- 
level up to 
The present net earnings 


essary to wage 


give a return of only 4.30 per cent a 
year on the cost of the plant. 

Income taxes levied by the federal 
government have increased from 12 per 


cent to 13.75 per cent, while other taxes 


have increased 25.18 per cent. Legisla- 
tion now pending before Congress and 
which is fairly certain to be passed, in- 
cluding the Wagner and unemployment 
insurance will increase the 
company $50,000 to 
year, and this will 
materially for the following two 

The company stated that it is now 
under order of the Nebraska 
sien setting up depreciation on a rate 
of 3.5 per cent, which is entirely in- 
adequate; that at the present time de- 
ferred maintenance amounts to $25,000, 
and that to properly take care of the 
property from the standpoint of invest- 


measures, 
expenses of the 
$60,000 a increase 


years. 


commis- 
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ment there should be an additional al- 
lowance of $125,000 a year. 

It is declared that any reduction or 
elimination of the charge would place 
an unfair and illegal burden upon the 
company, and that it would result in 
depriving the company of the protection 
of the constitution against taking of its 
property without due process of law. 

No hearing was held upon the matter, 


as originally slated for June 17. The 
company officials asked that its state- 
ment be considered and that if any 


checkup on the figures submitted is de- 
sired the books of the company will be 
made any accountant or 
engineer on the commission staff. 


accessible to 


Testimony in Hutchinson, 
Kans., Case Completed 


Hearing on the reasonableness of 
rates charged by the Southwestern Bell 
Telephone Co. at Hutchinson, Kans., 
completed on May 23 before the 
Kansas Corporation Commission. Attor- 
neys for the city of Hutchinson were 
given 30 days to file their brief. The 
company then will have 20 
and the city 10 days 
more to reply to the answer, if desired, 
before the commission rules in the case. 


was 


telephone 


days to answer, 


Rogers, Ark., City Council 
Reduces Telephone Rates 
Under provision of an act passed by 
the recent 
which 


Arkansas— 
authority to 
fix rates, with utility companies holding 
the right to appeal to the Arkansas De- 
partment of Public Utilities—the city 
of Rogers recently reduced the rates of 
Bell Co., 
effective June 5. A hearing in the mat- 
ter was scheduled to be held by the com- 
mission on June 3. 

The reductions ordered by the 
Rogers city council are as follows: Busi- 
telephones, from $3.50 to $2.75: 
business extensions, from 75 cents to 50 
cents; one-party residence, from 
$1.75; two-party residence, from $2.00 to 

The present charge of 50 cents 
for residential 
changed. 


legislature in 


gave city councils 


the Southwestern Telephone 


rate 
ness 
2.25 to 


$1.50. 


extensions was. un- 


Commission Rulings and 
Schedule of Hearings 


FEDERAL COMMUNICATIONS COMMISSION. 


June 15: Following an agreement 
between the American Telephone & 
Telegraph Co. and the New York Tele- 
phone Co. on the one side, and the 
Western Union Telegraph Co. and the 
Postal Telegraph-Cable Co. on the 
other, the FCC cancelled the hearing 
set for June 17 on the application of 
the two first-named companies for per- 


mission to install a coaxial cable be- 
tween New York and Philadelphia. 
Under the stipulation agreed to by 
the four companies, the two telephone 
companies confine their present appli- 
cation to permission to install the cable 
for experimental purposes, and agree 
that they will submit a separate appli- 
cation later if they wish to use the 
cable for general commercial purposes. 


ALABAMA, 


June 5: Order issued denying the 
motion of the state of Alabama and the 
city of Birmingham—in connection with 
their proceedings against the Southern 
Bell Telephone & Telegraph Co. seeking 
a reduction of telephone rates in Ala- 
bama—which requested a_ step-by-step 
hearing. 

The motion of the telephone company 
was also overruled, which asked that 
separate action be taken on the com- 
mission’s original citation launching an 
investigation of telephone rates and 
charges, and on rate reduction petitions 
that have since been filed. 

CALIFORNIA. 

June 5: Application filed by Southern 
California Telephone Co. for certificate 
to exercise rights confirmed by franchise 
of city of Riverside. 

GEORGIA. 

June 11: Reduction ordered on long 
distance telephone rates of the South- 
ern Bell Telephone & Telegraph Co., to 
become effective July 1. The new scale 
makes reductions of 25 cents on calls 
exceeding 256 miles ranging downward 
to 5 cents less on calls exceeding 56 
miles. 


POLES 





FIELD TESTS 
PROVE THEIR 
LONG LIFE 


Cedar poles for all 
requirements... 
Northern White 
or Western Red 
Cedar. Fast ship- 


ping service. 





**Still in the Lead” 





CEDAR 


ILLINOIS. 
June 18: Hearings on citations against 
the Cordova Telephone Co. and the For- 


est City Telephone Co. for failure to 
furnish annual reports for the years 
1932, 1933 and 1934 to the commission 


and to show cause why they should not 
be prosecuted under the penalty provi- 
sions of the act entitled “An act con- 
cerning public utilities” approved June 
29, 1921. 

June 18: Hearing on citation against 
the Worden Telephone Co. in the mat- 
ter of failure to furnish annual report 
for the year 1934 and to show cause 
why it should not be prosecuted under 
the penalty provisions of an act ap- 
proved June 29, 1921. 

June 18: Hearing on application of 
the Illinois Bell Telephone Co. for au- 
thority to lease certain telephone facili- 
ties located in Gillespie from the Amer- 
ican Telephone & Telegraph Co. (Sup- 
plemental petition for an order cancell- 
ing lease approved by order dated Janu- 
ary 10, 1933, and approval and consent 
to lease of certain facilities of the A. T. 
& T. Co. at Gillespie to the Illinois Bell 
Telephone Co. as set forth in petition). 

June 18: Hearing in Springfield in 
the matter of application for authority 
to the Illinois Bell Telephone Co. to 
purchase from the American Telephone 
& Telegraph Co. certain miscellaneous 
items of building equipment located in 
the Rockford, Danville, Peoria and 
Springfield buildings of the Illinois 
Bell company. 


KANSAS. 
May 23: Hearing on the reasonable- 
ness of rates charged by the South- 


western Bell Telephone Co. at Hutchin- 
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J. K. Johnston 


TELEPHONE ENGINEER 


Appraisals, Rate Surveys, 
More than 750 companies have been served. 


1038-9 Lemcke Bldg. Indianapolis 














JOHN M. COOK 
TELEPHONE ENGINEER 
APPRAISALS RATE STUDIES 


Determination of ‘Exchange Costs Incident to 
the Furnishing of Toll Service. 


Five Ivy St. Bldg. ATLANTA, GA. 














COFFEY SYSTEM 


Exclusive Telephone Accountants 
CERTIFIED 
Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Consolidated Bidg., Indianapolis 














Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 














J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 


3324 Bankers Bldg., Chicago 














ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 
Specializing in Telephone Accounting 
and Rate Cases Since 1918 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 











Telephone Directory 


ADVERTISING 


Write or telephone for proposition 


LM.BERRY & CO. 


Cail t DI16 Tele phom Bldg Dayton.O 
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Personals From 


The Manufacturing Field 


EARL L. GAINES, formerly traffic su- 
perintendent of the Home Telephone & 
Telegraph Co., Fort Wayne, Ind., and 


well known among Independent tele- 
phone operating men of the Middle 
West, recently joined the sales staff of 





EARL L. GAINES, Traffic Superin- 
tendent of the Home Telephone & 
Telegraph Co. in Fort Wayne, Ind., 
for Past 16 Years, Recently Joined 
the Sales Staff of American Auto- 
matic Electric Sales Co., Chicago. 


American Automatic Electric Sales Co., 
general sales agents for Automatic Elec- 
tric Co. Mr. 
dence at Fort Wayne but is making his 
business headquarters in Chicago at the 
office of the American Automatic Co. 
at 1033 West Van Buren street. 

He is devoting much of his time to 
assisting Independent 
panies and other 


Gaines will retain his resi- 


telephone com- 
customers of Auto- 
matie Electric Co. to make the most ad- 
vantageous use of 
mote-control 


automatic and re- 
switching equipment in 


meeting the various which 


continually arise in telephone operation 


problems 


Mr. Gaines has been active in tele- 
phone work since 1904, beginning as 
Danville Mutual 
Danville, Iowa, later be- 
coming local manager for the Interior 
Telephone Co. at Grinnell, Iowa, at its 
Montezuma exchange. 

During the war he was chief instruc- 
tor for the telephone and telegraph de- 
partments of the U. S. Army Signal 
Corps school at the State University of 
Iowa. In 1919 he entered the employ 
of the Home Telephone & Telegraph 


troubleman for the 
Telephone Co., 


TELEPHONY & June 22, 1935 


Co. at Fort Wayne as traffic superin- 
tendent, which position he held until 
his recent appointment to the staif of 
the American Automatic organization. 

EDGAR S. BLOOM, president of the 
Western Electric Co., has been elected 
president of Electrical Research Prod- 
ucts, Inc., New York, by the board of 
directors of the latter organization. 
John E. Otterson retired as president 
of Electrical Research Products on June 
17 to become president of the reorgan- 
ized Paramount Pictures, Inc. 

Mr. Bloom was president of Electrical 
Research Products before Mr. Otterson’s 
election in 1928. He will remain as 
head of Western Electric Co. He en- 
tered the telephone industry in 1896 
as an engineer for the New York Tele- 
phone Co. following his graduation by 
the University of Pennsylvania with 
the degrees of B. S. and M. E. 

Since that time Mr. Bloom has held 
executive positions with various operat- 
ing companies of the Bell System on 
the Pacific Coast and in the Middle 
West. He served as vice-president of 
the American Telephone & Telegraph 
Co. from 1922 to 1926 when he became 
president and a director of the West- 





EDGAR 5S. 

Western Electric Co., 

Elected President of Electrical Re- 

search Products, Inc., a Post He 
Formerly Held. 


BLOOM, President of 


Who Has Been 


ern Electric Co Mr. Bloom is also a 
director in several other companies 
including the Manufacturers’ Trust Co.. 
Interborough Rapid Transit Co. and the 
National Surety Corp. 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Second Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Blectric Car e Type- 
writers, Standard Typewriters, "Doccater 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric ag gee 257 Cornelison 
Ave., Jersey Cit J.—Bond Telephone 
Dry Cells, Bond “mashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys- 
tem of trucks and service cars free from 
rust, scale and corrosion. 

Burgess Battery Co., Freeport, ili.— 
Burgess Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and service. 
The Burgess Twin-Six Telephone Battery 
—a 3-volt unit designed to replace two No. 
6 cells, with longer life, lighter weight, 
smaller size and a leakproof case. The 
Burgess Little-Six—replaces the old type 
No. 6 cell, is smaller and lighter, will not 
ooze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 

National Carbon Comonny, 30 E. 42nd St., 
New York.— “Columbia” Teleph hone Dry 
Batteries; “Ebveready”’ Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; “Eveready” Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 

Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life cod better service = by tests in 
accordance with U. S. ——— stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
teries are other items showing Ray-O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 

The Electric poe , Ogres Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 


Boston, New York, Rochester, Philadelphia 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. G-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 
R. 1.—Paper telephone cable, switchboard 
cable, bare copper wire. Chicago Office: 
20 N. Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd S 

British Insulated Cables, ya 
House, Embankment, W. C. Factory: 
Prescot, Lancashire, England.— Telephone 
cable of all sizes and capacities. 

General Cable Genperation, 420 Lexington 
Ave., New York, N. Y.—Paper telephone 
cables of standardized manufacture for 
over forty years. Weatherproof and in- 
sulated copperweld drop wire. 


Surrey 


Buyer’s Weekly Guide 


A list of Firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.”” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone pupply Company, 5100 
Superior Ave., Clevelan Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable ers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, I!l_—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lighting ar- 
resters, sleeves, fuses. 

Reliable Electric Company, 3145 Carroll 
Ave., Chicago, til—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company 
Brazil, Ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric peqnutactring Oo Co., 1751 N. 
Western Ave., Chicago—Dsta hed ee 
telephone and switchboard cords for 
makes of equipment, braided and a. 
covered telephone cable, flame—proof jumper 
ba dong interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Calculagraph Company, 50 Church S&t., 
New York, N. Y Cale ph is the 
world’s standard pie d time recorder and 
gives you toll reco: printed with es 
time to the second. Both sp driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 

Alfred E. a, Cowene, Sootstown, Quebec.— 


Eastern eedar ) ew plain or butt treated. 
MacGillis & Gibbs eS et, | 
Wis.—Northern estern 


Cedar Poles. "Pain = = a. 
diate quotations on reques 

Michigan Pole & Tie ‘Company owbere 
and Grand Rapids, Mich. — “Poles wi 
Character.”” Northern White and Western 
Red Cedar. Strategicall menses 
Minneapolis, Minn., and ty ( 
Michigan), insure quick y- 
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Naugle Pole & Tie Co., 5 South Wabash 
Ave., Chicago, Ill. Northern White and 
Western Red Cedar Poles. Plain or butt- 


treated. Let us quote you our new low 
prices. 

H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 


Plain or Butt treated. 

Valentine Clark Corporation, 2516 Doswelt 
Ave., St. Paul, Minn.—Finished Cedar Poles 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com- 
pany, 1033 West Van Buren Street, Chicago, 
ill.—Public Automatic om ey Systems, 
Private Automatic Telephone Systems, 
Central Battery and Magneto Manual Tele- 

phone Switchboards, Remote Control 
Switchboards, Telephone Instruments of all 
hare Battery — ae - TY ¥% ing 

uipment, aling an ‘on pa- 
ratus, Cords, Wires. Cables, Monotyp: o Cop- 
perweld Drop Wire, and a ‘complete ft ne Of 
construction materials and supplies. 

Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, Ill.— iblic Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 

Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 

Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, tll.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles. etc. 

Kellogg Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, t!l.—En- 
gineers and designers, manufacturers 
suppliers of complete equipment for tele- 
phone exchanges and communication “pute” - 

uil 


tems. Manufacturers of ‘“Master-— 
Common pater, eto and 
Switchboards, asterphone” Bckant 


Instruments, and a complete line of tele- 
phone sup 1 including bronze drop and 
interior 

North Biestris Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 


tems. 
Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 


ual Telephone Equipment. 
Stromberg-Carison Telephone Manufac- 

turin Company, 100 Carison Road, Ri 

ter, RY Telephone bo yey of all 

kinds, switchboard cords, le and genera! 

telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 
ESTOLOY Pliers, Curved Needle Nose 


Pliers, Heavy Diagonal Cuttii Pliers, 
Linemen’s Side Cutt! Pliers, End Cutting 
Nippers, Crescent Hac Saws. 


TRANSMITTER REPAIRS 


The Telephone Repair anon. 1760 Lunt 
Ave., Chicago, ill.—Transmitters completely 
rebuilt and arranged for —- magneto or 
Cc. 


service fronts and 
backs refinished in black. tter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 
$2.00 for 20 words or less. 





RECONSTRUCTED EQUIPMENT 


Western Electric No. 46 Common Bat- 

tery Induction Coils @.. $ .55 
Kellogg No. 79 C. B. Induction Coils @ .45 
Stromberg-Carlson No. 27A Receiver 

with repolished shell and new cord @ 
Automatic Elec. Slip-type Receivers 

with repolished shell and new cord @ 
Bryant No. 5190 D.P.D.T. 15-Amp. Knife 

Switches @ 


Leich Elec. Hand Set, 
ern Elec. No. 240 3-bar 
2500 ohm _ external eg 
signal set @ .. . 

Stromberg-Carlson No. 896 
ohm Bdg. compacts @ 
Western Elec. No. 20 desk stand with 
Monarch Trans & Slip-type tex 
complete with y. E. No. 240 3-bar, 
1000-1600 or 25 ohm external post 
connection signal set 
Kellogg No 15 3-bar 
screws and crank @ 
Kellogg No. 22 or 
= 29 Transmitters, 


“with West- 
1000-1600 or 
connection 


” 1600- 


Generator “with 
$1.85—4-bar @ 

Western Elec. No 
complete with backs 
Mode | "No 6, Style C, Flush-type, 


Spring- 
driven CALCUL AGRAPH, 


REBUILT 
Write for Latest Bulletins. 


REBUILT ELECTRIC EQUIPMENT 
1940 West 2ist St., Pilsen Sta. 
Chicago, Ill. 





CABLE TESTER 


With balanced coil. 
shorts, crosses, 
wet spots; 


Locates 
grounds and 
also tone circuit. 


$49.00 =: 


STEWART BROS. 
Ottawa, Til. 








MAGNETO 
HAND SET 
oo 


(New Leich Hand Set) 


3 bar 1000 ohm 
4 bar 1600 ohm 
5 bar 1600 or 2500 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 
COLUMBUS, OHIO 











TRANSMITTERS 


REPAIRED AND REBUILT 
Cuaranteed Quality—Any Quantity 
Baked, black, velvet finish, New granular 
carbon. Work hip, adj ts and tests 
made with the latest and most improved 

apparatus. 50c each less backs. 
Full information on request 


TELEPHONE REPAIR SHOP 


Rogers Park Station Chicago 























NEW LOW PRICES 


| Practically new No. | Wire Grips, $1.00 each. 
| Refinished like new, late-type push-in, folding 
| door telephone booths, $24.00 each. Also Line- 
men's Tool Boxes, 40"'x20"'x17"" deep, $2.00 each. 
Prices F.O.B. Chicago. 


W. M. MILLER & SONS 








| 2553 W. Madison St. Chicago, Ill. | 














NEED TOLL TICKETS? 
Write: 
Bristol, Tenn. 


Specialty Printers, 








FOR SALE 





FOR SALE—5 Kellogg 1016 test sets, 
new; code 1016. 4 Bar generators, 1,600 
ringers, never unpacked. $15.00 delivered, 
..O. D. The Inland Telephone Company, 
Wellsville, Kansas. 








WANTED TO BUY 





WANTED—Private party wishes to 
purchase telephone exchange approximately 
seven to fifteen hundred stations. Will pay 
cash. Address 8453, care of TELEPHONY. 


WANTED TO BUY—100 No. 12-A 
Western Electric protectors in good con- 
a with or without fuses and carbons. 

W. Flint, Empire Pipeline Co., Bartles- 
ville, Oklahoma. 











WANTED 


POSITION WANTED — Preparing 
and supervising employe educational and 
public relations programs. Maximum suc- 
cess can only be realized through an intel- 
ligent understanding of the industrial, po- 
litical and social economics involved by 
both owners, employes and consumers. The 
program visualized is the greatest need of 
the hour. W. S. Vivian, Ludington, Mich. 














POSITION WANTED—By mainte- 
nance or construction cable splicer; can 
handle all other outside work; 16 years’ 
experience. References. Box 8421, care of 
TELEPHONY. 
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COMMISSION RULINGS 


AND HEARINGS 
(Concluded from page 31) 


son, closed. The commission gave at- 
torneys for the city of Hutchinson 39 
days to file their brief. 

LOUISIANA. 

June 5: An additional $7,500 assesseq 
against the Southern Bell Telephone @ 
Telegraph Co. for attorney’s fees and 
costs of investigating its rates, bring. 
ing the assessments against the tele 
phone company to $37,000. 

Senator Huey P. Long is seeking to 
have the Louisiana Supreme Court as- 
sess a fee of $20,000 against the tele 
phone company for a fee for himself in 
the court proceedings resulting from the 
commission’s order reducing rates. 

Assessments against other utilities 
since December 1, when Senator Long 
was made counsel for the commission, 
amount $55,000. 

MISSOURI. 

June 4: Commission ordered a redue- 
tion of about $4,000 a year in the tele 
phone rates charged by the United Tele 
phone Co. in the city of Butler, in Bates 
County. 

After an audit and appraisal the com- 
mission fouhd the company was | en- 
titled to a return of 6% per cent on the 
valuation of $96,000, or $6,240 ayear. The 
company has been making a return of 
approximately $10,500 a year, according 
to the commission statement. 

NEw YORK. 

June 20: Hearing in New York be 
fore Chief Telephone Engineer W. E. 
Hinman on the complaint of the Tele 
phone Dial-Finger-Wheel Corp. against 
the New York Telephone Co. as to re 
fusal to allow certain attachments to 
telephones. 

OHIO. 

July 10: Hearing on application filed 
June 13 by the Deshler Telephone Co. 
for authority to sell all of its property 
to the Deshler-Crescent Telephone Co., 
a new organization which was chartered 
by the state of Ohio recently. 

The consideration, should the author- 
ity be granted, would be for 195 shares 
of no-par common stock at $100 per 
share and $10,000 in first mortgage 20- 
year 6 per cent notes; the Crescent Tel- 
ephone Co. to sell all of its property to 
the same purchaser for 300 shares of no- 
par common stock at $100 per share. 

It is further stated that if the deal 
is consummated the purchasing com- 
pany will proceed to unify the two prop- 
erties at a net cost of $17,000 which it 
proposes to raise by selling $17,000 ad- 
ditional notes. 

The Deshler-Crescent Telephone Co. 
informs the commission that the pro 
posed transaction is evolved to elimi- 
nate dual service at Deshler and asks 
that body to approve the following 
tariff for unified service: Business in- 
dependent lines, $4.25; business two 
party, $3.75; rural business, $2.50; resi- 
dence independent, $2.50;  five-party, 
$2.00; and rural, $2.00. 

WISCONSIN. 

Three orders issued, involv- 
ing five companies in Dane County, 
specifying charges for inter-exchange 
service. Through these orders the com 
mission hopes to eliminate discrimina- 
tion in charges for inter-exchange serv- 
ice to customers of exchanges at Cross 
Plains, Black Earth, Mt. Horeb, Middle 
ton, Waunakee and Verona. 


June 12: 
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L. S. BRACH Mfg. Corp., Newark, N. J. 


NEON 
ARRESTER UNIT 
Replaces Carbon Mica 
Avoid Grounds or Leaks 


SOLDERALL 
Pure Metal Solder and 
Flux Combined 


In Collapsible Tube | | 
TEST-O-LITE 


Pocket Voltage Tester—100 to 500 Volts 
Indicates AC or DC and Polarity 


WRITE FOR CATALOGUE 


TELEPHONE 
DIRECTORY 
PRINTING 


Accuracy, Service, Price 


THE CUNEO PRESS 


INC, 
58 (Gr. ere) 
ts also Located at 


SOUL 


1 Storage: ‘Battery Corp. of 
_ Depew, N.Y. offers a com- 
plete line of telephone 
_ storage batteries. For 
long life and low cost 
; pecify Gould 


ie O50 
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PERFECTED 


Telephone, Telegraph 


WIRE AND STRAND 


Produced in the 
Standard Reliable Brands 
“Extra BB,” “BB” and “Steel” 
AMERICAN STEEL & WIRE COMPANY 


United States Steel Corporation Subsidiary 


rs 208 S. La Salle Street US 
8) CHICAGO, ILL. F 
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Fort! Wayne, Indiana 
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ECADE OF 


a The advertisement on the opposite page is ac- 















tually an Exposition of a Decade of Progress. 
Few people outside the telephone industry 
realize how much Long Distance service has 
improved in the last ten years. Fewer still 
appreciate how little it costs today. e This 
: advertisement tells them—simply, factually, 
graphically. It appears in June national maga- 


zines. It should help all telephone companies. 


An Advertisement of the 
Bell Telephone System 
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you Telephone 


The Masterphone is the only handset today which does not penalize you for talking 
while lying down, bending over or leaning back. This is due to the fact that it contains 
the only real sONPOg _owet transmitter. Because of the special design of this 
transmitter all positions are "correct positions" for the Masterphone, and you can even 
stand on your head and talk without the slightest chance of the transmitter going 
"dead." 

The answer to this wonderful new feature lies in the design of the carbon chamber. 
The two electrodes are spherically shaped and the carbon granules move freely within 
the space between them. This construction guarantees uniform contact between both 
electrodes at all times and in all positions. 

If you haven't tried a Masterphone with the sONPO, one transmitter and 


TRIAD balanced circuit you haven't experienced real telephone satisfaction.. Try it! 


KELLOGG SWITCHBOARD & SUPPLY COMPANY. CHICAGO, ILLINOIS 


slerphon€ 
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RELIABLE Rural 


Community 
ii Telephoning 


JUNE Issue 


is available 


NOW 


We wish to suggest that all operating tele- 


phone companies who switch for and connect 
? ~ T E C T | with farm line companies order copies of this 
magazine to be sent to the rural telephone 

systems in their territory. 
The magazine will assist the small companies 
THE P495 SAWTOOTH DISCHARGE to improve transmission by telling them in 
simple, understandable language how to main- 


BLOCK IS THE GREATEST ASSET YOU tain and operate their plants. 


Subscription price for RURAL COMMUNITY 
TELE NING (six issues): 50 cents a year. 


CAN ADD TO YOUR TELEPHONE a aes 10 cents. Bulk subscription 
PLANT IN THE LINE OF LIGHTNING price on request. Send your subscriptions to: 


PROTECTION. TELEPHONY 
WRITE FOR SAMPLES P U R i, in ~ H I N G 


. Teleph 
e 3145 Carroll Ave. pitas: al {Rural Community Tolephoning 
: ad ‘ 
Tectric Company CHICAGO, ILL. ; eee 9 ld me eed ° e 


608 S. ‘Dearborn St. Chicago, Ill. 


Telephone: Wabash 8604 
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